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| - EXECUTIVE SUMMARY

1.1Brief description of the Project

The total population of Bhutan, based on the Pdjmraand Housing Census of Bhutan 2005
(PHCB), is 672,425. Of this, the urban populatisrestimated at 30.9 percent. As per the same
Census, the population in the capital city of Thims estimated at 79,000 with an expected annual
growth rate of 10 percent annually. This relativepid migration is already straining the provision
of basic urban services in Thimphu. In this contéx¢ Royal Government of Bhutan (RGOB) and
the Thimphu City Corporation (TCC) requested therd/@ank and the Asian Development Bank
(ADB) in early 2005 to finance infrastructure deyminent in ten extended areas of Thimphu.
Subsequently, it was agreed that ADB would focushensouthern areas and the World Bank on the
northern.

The proposed Second Bhutan Urban Development Rr@@&DP 11) will improve the provision of
urban services within the greater Thimphu city abgaproviding physical and infrastructure
services, as well as new or improved local amesifidne primary objectives of BUDP Il are to: (i)
support efficient and sustainable urban development (i) strengthen urban development
management capacity in Bhutan. The process of wdolgiethe first objective, through ongoing
policy dialogue and technical assistance (TA), Wthd to the second, and will result in urban
development models that are appropriate to Bhutamistry context.

While RGOB/TCC is planning to develop five locagéasin northern Thimphu, the proposed BUDP

Il will focus on development of the physical worka the two local areas of Dechencholing and
Langjophakha. In these LAPs, preparation actividiesmost advanced. The project proposes to help
RGOB and TCC implement the municipal reform prograes well as improve their urban
management and finance systems. The project wilVige technical assistance to improve the
municipal finance systems and inter-governmentations, including infrastructure service charges
and the reclassification of land for tax purposHse project will also improve the planning and
urban designs, conservation, regulation and lamtimpframeworks.

Under BUDP II, development of the local area pl@nAPs) is based on a land pooling approach
which is a planning technique that redefines owmprsn such a way that: (i) the shape and
configuration of plots is more appropriate for urlsructures and uses; and (ii) the size of alisplo
is reduced by an agreed proportion to create s$eifficoublic and planned provision of roads,
infrastructure, social facilities, open space, esgrve plots. While land pooling places an emghas
on in situ development which minimizes resettlenaamd original owners retain title to the majority
of their land, there may be some cases where thitsesmall holdings are left with non-viable plots
and will need to be relocated. However, the quastibsmall plot sizes is not a concern because
Ministry of Works & Human Settlements (MoWHS) hasamfed approval for development on
existing small plots as well. The approval was aged by the Ministry on December 22, 2008, A
copy is also attached in Annexure 4. The social enfihstructure situation assessment of the
proposed development of Langjuphaka Local Area RlakP) was prepared by the TCC with
assistance from Gonefel Options Consult includeflrinexure 1 for reference.

In accordance with World Bank Operational PolicyPjGt.12, a Resettlement Action Plan (RAP)
has been prepared for the Langjuphaka LAP to addessies related to involuntary resettlement
and/or the loss of assets or income as a restitteofland pooling approach and the demarcation of

! Detailed Local Area Plans (LAPs) have been prepfmeDechencholing, Langjophakha, Hejo-Samtelifapa and Jongshina, in
the north



location of facilities in the LAP. This RAP idefitis the broad scope of the project and outlines th
policy, procedures for acquisition of land, comits and other assistance measures for affected
persons, as well as required institutional arrareges

It is also pertinent to note that the current elserof preparing the RAP is a revision from pregiou
efforts. Some of the important developments thatuoed since the time the earlier RAP was
prepared and now are: formulation of land poolugs and regulations; calculation of rates for land
by PAVA; revision of the Land Act in 2007; draftirgf the Thromde Act that will supersede the
Municipal Act; revision of the Local GovernancetA2009) which will integrate the Thromde Act
and carrying out a Census (of all households) & ltangjuphaka LAP using the revised survey
guestionnaire developed with assistance from thdd\Bank.

The location of Langjuphaka LAP, within the mun&ipboundary of Thimphu is illustrated in
Figure 1.1 below.
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1.2 Project components

Priority investments under the project will includg the development of capacity and extension of
the water supply network; (ii) access roads to\aitkin the identified local areas; (iii) streethitgng

and service ducts and (iv) drainage and improvedeg#n.
Associated project objectives comprise of:

(1) Support Bhutan’s municipal reform programme to eacéi a more decentralized and

accountable urban local government system starriifigpimphu and Phuntsholling;

(2) Improve infrastructure services in northern Thimpthere no formal services are currently

available
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1.3RAP Census and Survey

The Census of affected people living in the Langpka LAP aimed at taking stock of the socio-
economic situation of the population, nature of &g and identifying the level of vulnerability tha
exists among the population. This information woeldable the preparation of a Resettlement
Action Plan to ensure that those affected wouléabbéy compensated.

The household survey method using a structuredtiQnesire was used for data collection.
Household representatives for the survey werevigeed on pre-appointment at their home stead
by a team of trained enumerators led by Supervisors TCC. Data was cleaned and punched into
Excel spreadsheets. Cleaned data was then tradsferrStatistical Software for Social Sciences
(SPSS) for data summary and report preparation.
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1.4 Results of the Census and Survey

The findings presented here are derived from thesG® carried out of 246 households. There are
101 title holders that own land registered in tmeimes in the LAP. In total these title holders own
117 plots implying that some titleholders own mahan a plot under their total land holding
registration. The total land covered by the LAR@s4 acres. In total, there are 76 Project Affected
Families (PAFs) which together hold a populatior3d6 Project Affected Persons (PAFs).

Most live in nuclear families but a few are alsdetbto live in extended families. The dependency
ratio suggests that the productive population aggeddents are roughly proportionate. Five heads
of household are elderly residents. There are feiglowed household heads. There are three
divorcees all of whom are women. One third of teads of households are non-literate with most of
them being men.

Most children are in school. Residents also seelyetavell aware of health and hygiene practices.
About 6% of the population reported being unempibyt the moment. People are engaged in
various sectors such as public administrationjliretale, finance, education and agriculture.

The highest sources of income earned are from gaotdture sources. However, the income earned
is highly skewed among households with some houdehearning substantially more than the
others. Consequently, the consumption patternsis sikewed since amount spent would depend on
the amount of disposable income. None of the haldeHive below the poverty lid@scertained
through their net income earnings from all sourcHse main items of spending are for food,
education of children and transportation. Both sgsiand borrowings among the households are
low. While households own landholdings outside ItA€> most of that is in the dry land category.
Within the LAP, most own residential land but in ahplots. Most of the land is individually
owned.

While facilities that are nearby are accessed a, ffor those that are at a distance, vehicular
mobility is used. Similarly, those entailing travat foot incur the most time for example to fetch
firewood and distant facilities like the market avabpital are accessed by car but entail longe tim
for travel.

The data shows that affected residents in Langkephae unsatisfied with those facilities that do no
exist in the area such as street lighting and water sewerage. TCC provides services but public
dissatisfaction especially with land transactiorichitake the most time, and these may be the areas
to focus on improving in future. The few househdilast were dissatisfied with services expressed
their grievances verbally. These households reglyrigere not appeased by the TCC on the quality
of response to their grievances. Overall, amongtilation, TCC enjoys a good image. However,
there are opportunities to improve in enhancingaifeness in providing services. People have road
improvement and street lighting high on their gtiorDespite the outreach work, a section of the
population, mainly tenants, are unaware of the faaling concept. People are unaware of rules and
the requirement to pay higher taxes after LAP dgwalent mainly because a decision has not been
taken whether or not to increase the rate of taxelstherefore it has not become public knowledge
as yet. Among those that know of the concept, tfifées of them agree with it and expect benefits
like creation of business opportunities, transitadnthe area to a bustle location and provision of
modern basic amenities. A few indicated loss ofiland increased taxes as reasons for negative
impact. There are 76 PAFs of which 46 are tenamtisthe rest title holders. Some of the impacted
properties are structures and fruit trees. Furtieerants will be displaced and 1 household alse los
their livelihoods. The compensation for these nwerdd categories have been calculated.

2 The Poverty Analysis Report (2007) sets the gémengerty line at Nu. 1,096 a month so househadaisl their members)
consuming less than this a month are considered poo
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1.50verall estimate of resettlement impact

A total of 27 titleholders’ structures (part of sy walls, huts, log cabins, etc) are affected.
The cost of compensating structures amouniéuto4,123,162.64

A total of 9 titleholders’ 59 fruit trees is affect Some of them own more than one type of
fruit tree that is affected. The cost of compemgatbwners losing fruit trees/cash crops
amounts tdNu. 205,550

A total of 46 PAFs (all tenants) will be displacasia result of owners losing structures. The
cost of compensating tenants for rental assistaiitbe Nu 230,000

One tenant is expected to experience a loss ofiriacdue to displacement of structures
presently occupied. The tenant is from Thram nuniéeunder Unique Hh ID No.612. The
household representative mentioned that net revéoue the business in operation is Nu.
4,000 per month. It is proposed that this housel®ldaid for theilosses at replacement
costs. The compensation has been calculated owasrBhs to enable them to restore their
livelihoods. The cost of compensation works ouXlto 12,000.00

Among the affected households it was noted thatesofrthem are vulnerable as a result of
the households being headed by women, being sasgke consequence of the death of their
spouses or divorced (6 households) or being eldegly 61 years of age or above (5
households). Elderly heads will be given an addéloallowance of Nu. 5,000 and for
widows and divorcees an allowance amounting toId000 is proposed. There is one such
person who will receivéNu. 15,000as special assistance. There are also 11 ecorlymica
disadvantaged people (tenants earning Nu. 5,0006rdahmand title holders earning Nu. 4,000
a month) who are eligible for a compensation basegoverty criteria amounting to Nu.
10,000 per person bringing the totalNo. 110,000 The total compensation package for
vulnerable persons therefore comeslto 125,000

Compensation is to be paid for shifting charges @ M00/- lump sum to two categories of
PAPs namely title holders whose plots have bednoated (23 persons) as a result of land
pooling and tenants moving out of the LAP. Shiftottarges is also to be paid to 2 persons
that have not signed the LAP. The total compensatm such PAPs amounts to Nu.
106,500.00

There are 2 title holders that have not signedahé pooling agreement. Their land has been
valuated as well as structures located on thed.|&oney will be retained for acquisition of
their land and payment of compensation if theyl séfuse to sign the agreement. The
compensation for this purpose amountBlto 27,282,479.57

Overall, the compensation package of funds to be pat to PAFs alone amounts fgu.
32,084,692.21

Added to this amount are costs for administerigRAP which comes thu. 5,612,846.33.

The overall costs for the Langjuphaka RAP theretanme to total oNu. 37,697,396.04
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I - RESETTLEMENT POLICIES AND ENTITLEMENTS



This chapter reviews and compares the policy prawss for land acquisition (including land
pooling) provided under laws of the Royal GovernmmehBhutan and provisions of the World
Bank’s Operational Policy (OP) 4.12 on Involunt&sgsettlement. In addition, this chapter provides
a detailed entitlement matrix which was applied&chencholing and Langjuphaka, and all future
local areas financed under the BUDRP II.

2.0 Legal Framework and Current Policy of Governmen of Bhutan

2.0.1 Land Act 2007

The 87" session of the National Assembly in 2007 passedtiutan Land Act 2007. The purpose
of the Act is to manage, regulate and administeradvnership and use of land for socio-economic
development and environmental well-being of thentgu This will be done through efficient and
effective land administration, security of landuss equal opportunity to land, facilitation of thn
markets, and effective use of land resources anslectgation of the eco-system. The Land Act came
into force on January 1, 2008. The Land Act of 20@& brought more dynamism into land
administration and land transaction. The salieatuiees of Act are:

The landmark change in the Act was the establishnoéran autonomous National Land
Commission (NLC) which took over land administratirom the Ministry of Agriculture.
According to the Act, the function of the Commissiis to lay down policies, programmes,
regulations and guidelines in accordance with tike Ahe commission is empowered to issue
lag thram (ownership certificate) and has the authority egister land or amend change in
thram.The NLC is empowered to acquire land, allot suibsiland and approve compensation.

Under the new Act, any land transaction taking @ladthin the municipality will be approved
by the National Land Commission Secretariat. Lanterne need not go to court to transfer the
thram It can now be done at the locBlzpngkhag, Gewqd hromdé level.

Land categories have been reduced from more thaat@ories in the 1979 Land Act to seven
categories in the Land Act 2007. The new categoresording to the Act ar€hhuzhing
(wetland), Kamzhing(dry land) including orchard{himsa (Residential land), Industrial land,
Commercial land, Recreational, and Institutionabla

Power over land management has also been streandime decentralized to local authorities
like the gewog tshogde, dzongkhag tshogaind ThromdesThe local bodies are empowered to
resolve land disputes, endorse land transactiothg@amversion of land categories.

The Act also recognized the common disputes amangolwners because of unclear land
boundaries. The Act says that before establishimg structure that is likely to affect the
boundary of land, the landowner planning to coms$teunew structure would have to verify and
ascertain the boundary of the land with the landavai the adjoining land and local land record
office.

A landowner owning an independethram would have the exclusive right to transact his/her
land including the surrendering of land to the goweent. A piece of land registered in a joint
ownership would, however, be transacted upon cargeail the landowners or co-owners to the
extent of his share dfiram, if specified in thehram



The Act empowers the government to acquire a re@gdtland for public interest, but the
government would have to provide substitute landash payment or both as compensation.
Landowners would have the option to choose larmhsh compensation in the rural areas.

In the Thromdes landowners would receive cash compensation Gkedl by the Property
Assessment and Valuation Agency (PAVA) establighethe Land Act 2007 under the Ministry
of Finance for any land and property acquired. PASHall revise the compensation rate every
three years. However, if the plot acquired is thi dand for the landowner government could
consider providing substitute land.

The government institutions may acquire privatasteged land for public purpose. The agency
intending to acquire private land must submit aggtlon to NLCS for acquisition approval. If
approved, thézongkhag.and Acquisition Committee (DLAC) shall serve &ioe to the land
owner atleast 3 months prior to the acquisitiore DLAC shall find suitable substitute land and
process for forestry and environmental clearanbe. Jompensation and valuation estimates for
crops, land, fruit trees and structures must bege®ed accordingly. The DLAC shall prepare a
detailed report in the prescribed form and subroitNLCS within one month. Physical
possession of land acquired will only be takenrdfte substitute land has been registered, and
the acquiring agency has paid cash compensation.

The revised Land Act also tries to provide equgastunity to land through progressive land tax
and leasing of government land.

2.0.2 Thromde Act, 2007

Bhutan has taken a pro-active role in encouragihgr development investments by introducing
policy reforms on land administration and local gmance. The 87th session of the National
Assembly of Bhutan has enacted ft@omdeAct of the Kingdom of Bhutan 2007 that allows the
Royal Government of Bhutan to establish a certaimggaphical, administrative or economic area of
the country as @ahromdeor Throm(urban area).

The Thromdeor Thromis a local government unit that may be furthessifged into aGyelyong
Thromde DzongkhagThromde YenlagThrom or GewogThrom according to its socio-economic
profile. Population, population density, land areaenue and type of economic activity will be used
as the bases for establishinghmomde or throm Thesethromdesor throms are responsible for
providing urban infrastructure, services, and lasd-development plans. The Act also allows the
Thromdeto engage in sub-sovereign financial activitieshsas borrowing funds, with prior approval
of the Government, to carry out capital works in@dance with relevant laws and regulations. The
ThromdeAct was operational in February 2008 by repeatirgBhutan Municipal Act of 1999.

As defined in the Thromde Act of 2007, land poolirsga planning technique to redefine ownership
of land in such a way that: (1) the shape and gurfition of plots is more appropriate for urban
structures and uses and (2) the size of all pletseiduced by an agreed proportion to create
sufficient public and planned provision of roadsfrastructure, social facilities, open space and
reserve plots.”In land pooling, owners pool their land to a sintglrge plot. The new Thromde Act
has provisions on land pooling and guided land lkbgwveent to carry out planned development in
line with its goal of ensuring the timely and susaéhle provision of urban services. Land
registration, prohibited land transactions and lasel conversions are defined in the Act.

Although both the Land Act 2007 and the Thromde R607 provide the legal underpinning
required for the application of land pooling teajue (section 112 in LA and section 118 in TA),
they do not provide guidelines or procedures farceasful implementation of the land pooling



approach. In 2008, the MOWHS hired Duncan Lawyerseview the relevant Acts and develop
rules and procedures for implementing the land ipgohpproach. The Land Pooling Rules and
Regulations was presented to the Cabinet on Marc2d09 and was approved on March 21, 2009.
The approved Land Pooling Rules and Regulationprasided in Annexure 5is expected to
address problems posed by landlords across thetogumolding up urbanization either because
they were absent or in disagreement with methodsnof pooling.” As per the new legislation, two
thirds of the landowners are required to suppatlémd pooling approach in order for development
plans to proceed.

2.0.3 Land, Structure and Tree Valuation

The Land Act 2007 (section 151) provides for a Brgp Assessment and Valuation Agency
(PAVA) established under the Ministry of Finance@®) to valuate and fix the value of land and
any other collateral property that may be acquirssl.per the Act, the valuation of the land and
property shall consider the total registered aregistered land category, its current use, location
relation to accessibility to vehicular road, immbhke property, local market value, and other
elements such as scenic beauty, cultural and luatdactors where applicable.

In pursuance to the Act, the Department of Natidtraperty (DNP), Ministry of Finance formed a
Task Force in November 2007 with members from th@AMS, TCC, Ministry of Agriculture,
Ministry of Economic Affairs and NLC. The Task Ferbas presented its Report “Assessment and
Valuation of Land and Properties” to the Cabinet3ollarch 2009. It was approved and came into
force from May 1, 2009. The same can be accessmd the Ministry of Finance Website
www.mof.gov.bt. The report describes the methodaddulation of compensation for land, structure
and fruit bearing trees. In part 1 and 2 the pracesiand methods to be followed for the purpose of
valuing land in rural and urban areas are presemtepart 3, the present practice of building and
chattel valuation was reviewed and alterations madefine the present existing system in order to
have a more realistic value. In part 4, an attewgg made to work out valuation of crops and fruit
trees.

The RGOB has always expressed concern over dynanmswived in urban land market
transactions. The increase of rate either on saleadividual or acquisition by Government over a
decade (1997-2006) has increased almost 500 pasextident from the following table. It is also
evident from the same table namely Column C thatptoposed increase in compensation rates is
double the base rate of 2006. The MoWHS circulaAwgust 2008 also mentions that these rates
shall be followed for urban land transactions, &tjan by government, payment of compensation,
allotment and development fee till the PAVA comesaith new rates in future.

Table 2.1 Land Transaction and Compensatiore Rated by Government
As per LCR 1996 Rate Decision of the 274th CCM. Rate | Decision of 87" National Assembly
effective January 1, 1997 effective from 13 November 2006 | Rate effective from 1 August 2008

(Nu/Sg.ft) (Nu/Sq.ft) (Nu/Sq.ft)

(A) ®) ©

Dzongkhag Commercial| Residential Commercial Residential Commercial Resiehtial

Thimphu Municipal
area 30 20




Thimphu core area

30

20

500

500

1083

1083

Thimphu core/out skirt

30

20

200

200

433

433

Thimphu Extended
town area

30

20

100

100

167

167
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The approved PAVA rates is based on thorough aisadysl is provided below:

Table 2.2: Land transactions and Compensation Rated by Government by land use area

-.10

Land use as per Thimphu Structure Plan 2002-2027 L(z;l\lnljj/g/qalft:)e (nlz';?f/j d\(/eilil::al)

Sub Precinct 1 A 1383.80 602,783.30
Sub Precinct 1 1,349.21 587,713.70

Sub Precinct 2 1,233.89 537,481.76

Sub Precinct 2A 1,233.89 537,481.76

URBAN CORE (UC)

Sub Precinct 2B 1,176.23 512,365.79

Sub Precinct 3 1,176.23 512,365.79

Sub Precinct 4 1,176.23 512,365.79

Sub Precinct 4A 1,176.23 512,365.79

URBAN HUB UH 250.42 109,081.50
NEIGHBORHOOD NODE NN 250.42 109,081.50
uv-1 258.43 112,572.11

uv2-MmD 230.38 100,354.98

URBAN VILLAGE uva-I 230.38 100,354.98
PRECINCT OVl 230.38 100,354.98
uUv2-LD 198.33 86,392.55

uv-3 178.30 77,666.03

INSTITUTIONAL PRECINCT I 226.38 98,609.68
E-1 105.18 45,814.23

ENVIRONMENTAL E-2 120.20 52,359.12
PRECINCT E-3 167.28 72,866.44
E-4 182.30 79,411.33

HERITAGE PRECINCT H 194.32 84,647.24




DZONG D 150.25 65,448.90
ROYAL PRECINCT R 150.25 65,448.90
DEFENCE PRECINCT M 206.34 89,883.16
TRADITIONAL VILLAGE TV 250.42 109,081.50
GREEN SPACES G1 AND G2 194.32 84,647.24

Source: Land Compensation Rates 2009, Ministryirdifce

2.0.4 Thromde Act, Land Act and Land Pooling Ruleg Regulations - The Interface

A certain degree of inconsistency exists betweenTthromde Act and the Land Act. Further, in
order to give effect to the provisions of the Tho®mAct a more detailed and comprehensive set of
secondary legislation (rules and regulations) edee.

The RGOB is now in the process of reviewing andyaag the Thromde Act 2007 together with
the Land Act 2007 and the recently approved LandiRg Legislation with a view to identify and
fill gaps and inconsistencies. Based on the amalyfindings of this review and to manage legal
discrepancies, the RGOB is in the process of diaecondary legislation.

2.1 Land Acquisition versus Land Pooling

In Thimphu's local areas, almost every plot is gukarly shaped and is landlocked without any
infrastructure facilities leaving very limited optis for urban development. One option is to develop
only those land parcels where services and ameniti be easily fitted through guided land
development, but this would incur uneven developnsé&ewed by the original agricultural layout
and further fragment urban land. Where field bouedaare irregular, road alignments tend to
remain irregular and lack proper geometry or alknim Infrastructure servicing can be inefficient
and expensive as agricultural needs have verg litticommon with those of modern services (e.g.,
drinking water) and accommodating proper drainageairrow lanes is difficult.

Another option is site-and-services provision tlgiodand acquisition to be developed by public
authorities or through private real estate agenci€C or private developers would acquire the
whole local area for planned development but thauld not necessarily benefit many original

landowners as in many other countries it is retesompanies that usually buy land cheaply from
owners and later sell at a much higher price td-ofélhouseholds. In addition, there is no private
real estate developer in Bhutan to take all therfamal risks of such a large investment or commit t

providing sufficient urban services nor does TC@ehine required resources.

In light of the above, Land Pooling has been agpidias the most appropriate tool for local area
planning in Thimphu. Land Pooling is a techniquedito re-define ownership of land in a way that
creates a new configuration of plots more appre@rfar urban structures and uses. Urban land
development is realized through the contributionao€tertain portion of land from each owner,
proportionate to his or her holdings which prodsaé#icient land for the provision of public roads,
public infrastructure, social facilities and opgrase.

In the present context of Thimphu urban area, #teem of land ownership especially in the urban
periphery is highly fragmented whereby access tiividual plots and efficient provision of urban

infrastructure is not possible. The mechanism ofl lpooling has facilitated re-configuration of plot
to a more regular size plots accessible to urbavices. The process of land acquisition under



eminent domain of public purpose for laying infrasture facilities like roads and other facilities
under the Act is often difficult as the affecteddeowners question why the road has to go through
their property and not their neighbor’s. Resolvihgse issues ultimately leads to time and cost
overruns.

Land pooling enables land owners to add value & ttand. For example, if a person had 20
decimals of land in a LAP, with a 25 percent cdmition principle, s/he would need to surrender 5
decimals of land. In return, the person would gatkhl5 decimals of serviced plot with proper

access to roads, water supply, sewerage faciliprmswater drainage, parks, play grounds and
community centers. It may be noted that the coutidim land is taken in un-serviced land where as
land that is received is fully serviced. Therefdhe value of the land after land pooling would be
significantly more. For those land owners who afewith plots that are less than the minimum plot
size (less than 13 decimal as per Land Act 200y abntribution, the land pooling process could
enable such land owners to construct after thegimgr of two or several similar under sized plots
owned by different people. The persons who agraedrge plots can apply for joint ownership of

the plot. The owners can also jointly construcbade and apply for joint ownership of the structure
Therefore, the system of land pooling is fairemtliae alternative system of land acquisition since
no one becomes landless and everyone contribytescantage of their land holding for their own

betterment.

Based on the economic analysis for the Project (ADBded, Bhutan Urban Infrastructure
Development Project) the net economic benefit ftbim land pooling exercise was quantified for
land owners as follows: without land pooling thés@rg land would continue to have an economic
value as agricultural land. Given the typical agjtieral activities assumed for the areas, the land
valued at Nu.29,500 per ha, which is the presesaadinted value of net agricultural income over 30
years. With land pooling, the remaining land wid developed as urban residential areas and the
main income from land will be rent from housing tsniGiven the typical rental value of Thimphu,
the remaining land can be valued at Nu.563,10(0hpewhich is the present discounted value of net
rental income over 30 years. For a typical land emwmho owns 1.9 ha and contributes 29% of his
land, the net economic benefit due to land poolwigbe Nu.478,000 per person, which is 15 times
as large as the economic value of his/her landoantttand pooling. However, this value is on paper
only and will only be realized in case of sale aftpof the land. For the owners of small plots, the
consequence of higher value is a serviced ploalsat higher taxes.

The comparison between traditional land acquisiaoidl Land Pooling has been analyzed in the
following table:-

Table 2.3 Comparison between Compulsory acquisédimhLand Pooling
Compulsory acquisition Land Pooling

Huge social cost due to mass displacementUrfiplanned areas can be planned effectively [and
land owners. essential urban services can be provided to benefit
the entire community affected by the plan

General resentment to compulsory acquisitidto land owners are rendered land less.
at government approved rate.

Huge initial investment cost to governmerRromote fairness in public-private contributiong to
for land acquisition. urban development.

There is no strain in public exchequer for Iand




acquisition.

Equitable contribution
owners.

by the affected land

The Land Pooling process followed in Bhutan astperrecently approved Land Pooling Legislation
is shown as figure 1 in Annexure 3. The major steflewed in Langjuphaka are illustrated in Table
2.4 below:-

Table 2.4 Summary of major steps followed in thegiupphaka AP

d

Steps Description Action Taken
Step 1 Preparation of Concept Proposal  Undertaken for Jugtgkha in| On-going
2002
Resulted in detailed topographical
map and assessment of landholdjng
patterns
Step 2 Discussions  within  Ministry| Establishment of public Completed
TCC, and consultation cell comprised of
Thrompon and local area
related government agencies representative(s).
Step 3 Public Consultation Media On-going
Presentations
Meetings
Selection of local are
representative
Step 4 Finalization of Local Area Plan | Assessment of land acquisitiorDemarcation completed in 2008
(LAP) options results in selection of Land
Pooling approach for urban
development
Step 5 Information Dissemination Largely done through local area | On-going
representative(s). Public
Announcement in print and
electronic media. Through
consultations with the TCC
planners
Step 6 Signing of land Pooling Initial agreement. 86% have signed the land pooling
Agreement the land pooling agreement and
consultations are on-going. For tha
that do not sign options such as la
acquisition will be followed as per
Land Act with all necessary
documentation fulfilled.
Step 7 | Approval from City Council for | Further consultations Lifted in 2008

imposition of moratorium to




Steps

Description

Action Taken

freeze the construction activitie
for time being.

5

Moratorium on building and
cultivation (until demarcation)

Step 8

Demarcation

Tendering of demarcation
contracts

Completed in 2008

Step 9

Registration of Landowners and

Preparation of Site Plans of eag
building to be constructed as pe
the Building Bye-laws and
Development Control
Regulations.

=

On-going

Step 10

Inspection of Demarcated Plot
by

Landowner

On-going

Step 11

Signing of Lot
Plans(Demarcation of the
boundaries)

On-going

Step 12

Handing over of Plots

On-going

Step 13

Handing over of plots

Follow up on signing of Thu
Tshogpas and TCC

mDn-going

Step 14

Payment of Compensation to th
affected owners and tenants

e

Before the properties are taken over.

A sample Land Pooling agreement is attachefinnexure 16.

2.2Comparison of RGOB'’s Legislation and WB Policy

A comparison between the World Bank OperationalcydlOP 4.12) on Involuntary Resettlement
and existing national legislation in Bhutan is @néd in Table 3.3. This follows the format for the
Equivalency Assessment as outlined in the WorldkBa®P 4.00(Piloting the Use of Borrower
Systems to Address Environmental and Social Safeédssues in Bank-Supported Projégtand

the Interim Guidance NoteéP{loting the Use of Borrower Systems to Addressirenmental and
Social Safeguard Issues in Bank-Supported Prdjects

3 Dated March 2005
4 Dated June 21, 2005



‘o= 85 ¢ $ % £ '
| | RGOB Policy | World Bank Policy | Recommendations to Bridge Gaps |
A. LOSS OF LAND
Families, If land owner has other land holdings |in Compensation at full replacement cost:  Update and revise the Bhutan Land Pooljng
households Bhutan cash compensation at government For agriculture land pre-project or pre-  document.
established PAVA Rates (2008); or displacement, which ever is higher, Legalize and institutionalize the Bhutan Land
replacement land within the same market value of land of equal Pooling concept stated in the manual
Dzongkhag identified by the affected productive potential within the same Cash compensation equivalent to the amdunt
landholder. vicinity. as per updated Urban Land Compensation
If land acquired by government |s For wurban land, pre-displacement rates (2006 RGoB); and
substituted  with  undeveloped land, market value of land of equal size ahd Resettlement allowance in cash equivalen{ to
landowner compensated with half the cost use, with similar facilities and sourcés the difference between compensation as |per
of land. within the same vicinity. the Urban Land Compensation rate 2008 and
Families who become landless as a result Replacement land of equivalent full replacement value as per current values in
of land acquisition allotted land as per productive potential. the same vicinity, plus value of all land
provisions of the Land Act of 2007. transaction fees and charges.
There is no regulation on absentee title Families who become landless allotted land as
holders that cannot be traced for discussion per provisions of the Land Act.
on land pooling. Absentee titleholders contribution to land
There is no regulation for those that refuse pooling of land will be acquired in publi
to accept the Land pooling agreement interest with due documentation maintained.
The land of those refusing to sign the land
pooling agreement contribution to land
pooling of land will be acquired in public
interest with due documentation maintained.
Non-title holder No compensation or assistance. Resettlement assistance in lieu |of Resettlement assistance to those most
(squatters and compensation for land occupied (land, vulnerable to restore pre-displacement leyvel
encroachers, share cash, and other assets, employment) to livelihoods. Vulnerable groups may incluge
croppers, tenants, at least restore their livelihoods and but not be limited to: poor or landless, womgen
land less) nt headed households, disabled and elderly.

standards of living to pre-displaceme

levels.

Encroachers will not be entitled to any

compensation for their affecte
unauthorized/illegal extensions over pub)
land. Encroachers with economic losses
entitted to assistance for livelihog
restoration.

d
lic

are
d



B. LOSS OF HOMES/STRUCTURES

structure owners

Families, households, -

Compensation in accordance with BS
(Bhutan Schedule of Rates), includi
depreciation. BSR rates are usually updq
every 3 years by Department of Roads.
last update was in 2001. BSR rates

5R
ng
ted
he
are

Compensation at full replacement cost.

For houses and structures the market

ost

of the materials and labour to build |a

replacement structure of a similar qualfty

or better than the affected structure.

Cash compensation equivalent to the amoun
per BSR rates. To ensure compensation i
replacement cost, additional resettlem
assistance in cash equivalent to co
depreciation over and above compensa

t as
5 at
ent
ver
ion

slightly higher (by approximately 5%) thgn amounts determined based on the BSR.
market rates because they include cost of
material, labor.
| Entitlement Unit_ | RGOB Policy | World Bank Policy | Recommendations to Bridge Gaps |
C. LOSS OF ECONOMIC ASSETS
Families, households|-  As per Land Compensation Rates 2008 ffuit Compensation at full replacement cost|- Compensate and replace lost assets at their
crops replacement cost.
Compensation for perennial crops and trees
calculated as annual net product value
multiplied by number of years for new crop [to
start producing.
Compensation in cash for lost standing crop.
D. LOSS OF INCOME
Affected person,-  Allot land free of cost to landless families Measure to assist affected people [in Rehabilitation assistance for lost or diminished
families, households who suffer partial or total loss of livelihood improving their former living standards, livelihoods.
income earning capacity, and productipn In the case of landless families who suffer
levels, or at least restoring them. partial or total loss of livelihood, provide
income generating options and support
mechanisms.
E. LOSS OF COMMUNITY RESOURCES
Affected No provisions Measures to assist impacted communities Compensation for re-establishing or fe-
communities/ families| to re-establish or re-develop lost constructing lost community resources such as
community resources. religious and cultural structures, irrigation
structures.
Restore partially affected structures
F. CONSULTATIONS
Affected - The Environment Impact Assessment Aet Systems for comprehensive  Comprehensive  consultations  with  full
communities/ families features some consultative activities to |be consultations, full documentation and documentation and grievance redregsal
carried out with impacted populations. grievance redressal mechanisms to be¢ in mechanisms to be in place
However, no provisions for documentations place
and grievance redressal.




2.3Resettlement and Rehabilitation (R&R) Policy

This R&R is based on the principle that the population affectatidoproject will be assisted to
improve or at least to retain their former living standardthee will be impact on houses and
fruit bearing trees. As the houses will be demolished and thes P¥ave to reconstruct their
houses, this process may perhaps create some impact on living dsaatigieople because
sizeable number of project affected houses have multiple nuoifbéenants. The policy

emphasizes that involuntary resettlement will be avoided or nzednwhere possible by
exploring other alternative project designs. Where displacemantagoidable, people losing
assets or other resources shall be assisted in restoring or improvirfgriner living standards.

This policy document describes the details of entitlements gedafyassistance to be extended
to the affected households and persons which is the basis for thdeReset Action Plan. The
RAP contains the implementation details on ensuring principleprawisions of this policy are
implemented. The Resettlement Action Plan describes the a&pprima be followed in
minimizing and mitigating negative social and economic impacts ddwsthe project.

2.4Impacts and Entitlements

This policy addresses the direct and indirect impacts of gronstruction and operation on
affected persons, families, households, communities and groups. The racsadd immediate
impacts are those associated with project construction, maiqlyisition of structures and fruit
trees. Mitigation is provided through compensation and assistancejéctgaffected persons,
families, households and groups. These social units are entitlednfwensation and assistance
on the basis of this policy framework adopted by the project. Theygmiovides mitigation for
loss of assets and house. The people affected have been surveyetarddd and project
monitoring and evaluation will compare long-term impact agaiaseline socio-economic data.
The RGOB from time to time may make amendments in this policy as and wheredequi

2.5Definitions

Under this resettlement policy adopted for the project, sevatabaries of project-affected
persons are recognized with varying eligibility for compensadint assistance packages. The
project-affected persons would be entitled to either compensation orrassisteboth.

Project Affected Family (PAFs)means (i) a family whose primary place of residence or
other property or source of livelihood is adversely affected bwyc¢heisition of land for

a project or involuntary displacement due to any other reasorgnfi)tenure holder,
tenant, lessee or owner of other property, who on account of land paoting affected
area or otherwise, has been involuntary displaced from such land opatperty; (iii)

any agricultural of non-agricultural labourer, landless person (natdnéemestead land,
agricultural land, or either homestead or agricultural land)) artsan, self-employed
person.

Vulnerable Groups: Distinct groups of people who are socially distressed or
economically challenged and who might suffer disproportionately fresettlement
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effects. These include, but are not limited to the followiwgpmen headed households,
women that are divorced or widows, people living below the poviexty lmarginal land
owners, landless, agricultural laborers, and the disabled and elderly.

“Homestead land” means lands being used for the purpose of :(i) Kitchen garden or
horticulture; (ii) raising of crops, grass or garden produce; anddid used for the
grazing of cattle.

Compensation at Replacement Costf the acquired assets and property is the amount
required for the affected household to replace/reconstruct the lotst tgseigh purchase

in the open market. Replacement cost will be calculated arduBhutan Schedule of
Rates without depreciation.

Assistancerefers to the support provided to PAPs in the form of ex-gpaianents,
loans, asset services, etc. in order to improve the standargirgf And reduce the
negative impacts of the project.

“Government” refers to the Royal Government of Bhutan

“Family” includes a person, his or her spouse, minor sons, unmarried daughters, minor
brothers, unmarried sisters, father, mother and other relatisebnge with him or her

and dependent on him or her for their livelihood and includes “nufaedly” consisting

of a person, his or her spouse and minor children;

Tenants are those persons having bonafide tenancy agreements, writtetwotten,
with a private property owner with clear property titles ¢oupy a structure or land for
residence, business or other purposes. They are eligible fiainceompensation or
assistance as per the existing norms and practice;

Cut off Date: The date of conducting the census survey (6 June, 2009) will be tbi cut
for entitlements under the project;

“Permanent structure” shall mean the structures built out of concrete and steel
reinforcement;

“Semi permanent structure” shall mean the structures built in a traditiodagchar
shikomstyle and witrekrawalls;

“Temporary structure” shall mean the structures which are temporary in nature and
built out of thatch, Corrugated Galvanised Iron (CGI) sheets and bamboo.

31



2.6 Entitlement Matrix

The following entitlement matrix serves as a guide for comp@nsand assistance to those
persons affected by the project.

Table 2.6: Entitlement Matrix by type of impact and unit

Type of Impact

Entitlement Unit

Entitlement

Responsbility

Loss of structures
(house, sheds,

Title holders and
non-title holders

1. Cash compensation equivalent to the am

as per latest BSR rates at replacement

punt
cost

temporary structures] (tenants) (without depreciation).
boundary walls etc)
2. Lump sum shifting allowance of Nu. 1500/-
(or actual cost on production of bills) to title
holders that will have to shift to a new/re-
assigned plot
3. Rights to salvage materials
Loss of economic Title holders 1. Compensation at replacement based on

asset (fruit trees)

2. Right to salvage materials

the latest 2008 rates

Loss of
incomes/livelihood

Title holders and
non-title holders

1. Compensation at replacement cost base

the net revenue earned per month fo

(tenants) months to enable them to re-establish their TCC, and
livelihoods. Community
representatives
Loss of dwelling Title holders and 1. Reimbursement of rental deposit or unexpired
non-title holders lease amounts.
(tenants)
2. Lump sum shifting allowance of Nu. 1500/-
(or actual cost upon production of bills)
3. Lump sum rental assistance of 2 months @Nu
2500/month. (As per survey median rent paid
is Nu 2500/month).
Loss of dwelling Vulnerable 1. Resettlement assistance to those most
groups (below vulnerable namely residents that are poor (that
poverty line, earn less than Nu. 5,000 a month) and single
women headed women headed households with low

households with
low household
productive
capacity). This
compensation is
paid over and

household productive capacity (no pai

employees) to enable them to restore
improve pre-displacement level livelihoods.

lump sum of Nu. 10,000 special assistance is

proposed for these categories.

1 on
3

d
or
A
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above the
compensation
paid for loss of
structures.

Shifting/readjustmen
of plots

Title-holders

Consultations with PAPs will take plac
during demarcation of the plots to redy
negative impact

Those refusing to
contribute to land
pooling

Title-holders

. For those present but further refusing
. Deposit the cost of acquired land (at PA
rates) in joint account of title holder and

. The owner, if it is the only land owne

. Compensation for affected structures, as

. For those signing the land pooling agreem

contribute, their entire plot will be acquire
at PAVA rates

spouse.

chooses to take replacement land instea
cash, the owner will follow governme
procedures for replacement land of same
and value of land within the District.

and livelihood along the lines with PAF fro
the Land Pooling.

any structures or fruit trees in the right-g
way of facilities planned will also be valuate
and compensation given as with other t
holders whose property is affected. Furthe
their livelihoods are impacted, they will k
accordingly compensated similar to tha
losing livelihoods compensated under t
RAP.

and given shifting charges of materials
permissible under this RAP

to
d

A

d,
il of
nt
5ize

sets
m

ent,
f-
2d
tle
, if
e
se
his

. They will also be eligible to salvage materials

as

Absentee titleholders
that cannot be traced

Title-holders

. Deposit the cost of entire land (at PAV

. On return of the owner, contribution to la

. For those signing the land pooling agreemé

rates) in account opened and operated
TCC for future payment to holder if absent,

pooling will be discussed and if the own
signs the land pooling agreement, the ¢
deposited in account will revert to TCC.

any structures or fruit trees in the right-g
way of facilities planned will also be valuate
and compensation given as with other t
holders whose property is affected. Furthe
their livelihoods are impacted, they will k
accordingly compensated similar to tha
compensated under this RAP.

and given shifting charges of materials
permissible  under this RAP  an

A
by

nd
er
ash

2Nt
f_
2d
tle
, if
e
se

. They will also be eligible to salvage materials

as
d

compensation for any loss of assets

or
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. Deposit the cost of acquired land (at PA
rates) in joint account of title holder and

. The owner, if it is the only land owne

structures on the land.

agreement, the owner’s entire land will
acquired as per the Land Act a
compensation paid at PAVA rates.

spouse.

chooses to take replacement land instea
cash will follow government procedures f

replacement land of same size and valug

land within the District.

. If the owner refuses to sign the land pooling

be
nd

A

,
d of
or

of

Any other loss not
identified

Title holders and
non-title holders

1. Unanticipated involuntary impacts will be

documented and mitigated at the time of
implementation based on the principles

provided in World Bank Resettlement Policy.

Note: All compensation/assistance shall be paidreefelocation/displacement so as to all
the family to construct new house before displdcech the present location.

34




Il - MINIMIZING RESETTLEMENT IMPACTS

3.1 Minimization of Impact

Efforts have been made to minimize physical displacement alodeaisruption to livelihoods
and daily life. Public consultations in Langjuphaka by TCC afficwvith residents, land owners
and community leaders were carried out. Following this, land acquisition reqoteehae been
minimized to the extent possible and adequate provisions incorporatethe planning and
design of the project to minimize or mitigate any unavoidableatsp The key design changes
by TCC to minimize impact are:

Shifting road alignment and changing road design to aveiplatement of structures including
septic tanks, overhead water tanks, and religious places;

Allotting plots where households have an existing structure; and

Enabling some of the fully displaced households to remajror adjacent to their original plots
by adjusting and negotiating with those who have been allocktstpthe same area;

Moreover, several public consultations have been conducted sinceaft@B3nitial planning
started till the approval of land pooling and further onto preparafitthe RAP. Consultations in
the form of formal public meetings (details in annex) have been carried oltemadite ongoing
consultations between planners and plot owners (case studiesk).afme dates and details of
the public consultation are attached in Annexure 2 for reference.

3.1.1 Land Pooling

The Land Pooling Approach has been used as a means to minimize displacehzenfLasition.
Land pooling is a planning tool that redefines ownership in such ahay (i) the shape and
configuration of plots are more appropriate for urban structures andamskegi) the size of all
plots is reduced by an agreed proportion to create sufficient patdicplanned provision of
roads, infrastructure, social facilities, open space and reserpéots.
This approach places an emphasis on in situ development which neisingizettlement and
enables original owners to retain title to the majority of theeid. In addition, the provision of
infrastructure and services results in a substantial increase indleeovaéhe residual land.

In Langjuphaka, land owners have been asked to contribute 25% offatieeiin exchange for
infrastructure and servicEsWhile uniform contribution of land is the most equitable apghpa
one disadvantage of land pooling is that those with small landnigsldnay be left with plot
sizes which are smaller than the standard plot size. The ThrAoidZ07 (section 120) states
that the “minimum plot size for development in Thromde shalldbdecimals (i.e. 526.28 sq. m
before land pooling)”. Many plots in Langjuphaka would be undersizelaftépooling. Details
of the undersized plots are as below:-

® Refer Annexure 3 for Land pooling chart, and Agnent sample

® As of April, 2010, only 2 title holders had nigsed the land pooling agreement bringing the prisggo to 98%
of land owners in Langjuphaka who have signed LRodling Agreements which exceeds the 2/3 requiyetthd
Land Pooling Rules 2009.
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This issue is now resolved with the approval of the rule by the NBWhich has changed the
minimum size to 7 decimals after land pooling. There wererakpits that were merged with
other plots owned by the same owner. Even after consolidation of satshtpere are 3 plots
that were undersized in Langjuphaka as listed in table 4.10 below. Howbe TCC has
already added additional land to these undersized plots to make themabtd size for
construction. The records in the Plan have been updated and the osquested to purchase
the additional land at PAVA rates.

Among the 3 title holders, the details of Mr. Gomchen (Thram No. hii7Péot No. 68) was
available. He earns an income of Nu. 38,000/- a month. This incometh®& anuch higher than
the median incomes under Langjuphaka residents and is considere@siufti service loans for
purchase of the additional land he buys from the government. Thds datadhe other two
owners with undersized plots, could not be found in the survey data.likeig that their
households were not surveyed as they were not available duringntbeot the survey
suggesting that their plots were vacant plots without any strgctldige government has
allocated additional land which they will have to purchase s ¢they want to construct on the
plots in the future.

Table 3.1: List of titleholders with undersized plots before and after pooling and cost
of additional land

Sl Names Thram Plot Plot Size Plot Size | Additional | Cost of land
No. No. No. Before LP After LP land from (Nu.)*
(Decimals) | (Decimals) TCC
(Decimals)

1. | Sonam Choden 12E 83 7.97 5.98/9 2.28 228,809.35
Gyem Lham & 117 68 8 6 2.89 290,025.89
Phurpa

4. | Gomchen 735 83 7 5.25 3.01 302,068.48

*Cost of land calculated using PAVA rates for UVD ate per decimal

In Langjuphaka, there are 16 plots that are jointly owned before fadland pooling as
described in table 3.2 below. Even before land pooling, there were § joimted that were
smaller in area than minimum required area of 13 decimals Ipaimese owned by Gyem
Lhamo and Phurpa, Ugyen Dorji and Kencho Wangmo and Tshering Dolma andnRamj
Thinley. However, 2 plots were more than 7 decimals in area ahdlivei new regulations they
are allowed to construct on their plots. The plot owned by Gyem Lhamo and Phurpa oy the
undersized plot (6 decimals) but with a supplement of 2.89 decimalk Wigg are to purchase,
their plot is now above the minimum size and has now become viable.

3.2 List of Title holders jointly owning plots hyes of plot before and after land pooling

Sl Names Thram Plot No. Plot size Plot size after
No. No. before land | land pooling
pooling
1 Dawa Kinley & Dorji Gyeltshen 734 43A 11.68 8.76
2 Karma Tshering & Tshering Tobja 11C 113A 16.00 12.00
3 Yangzom & Tashi Yozer 11BI 28B 13.00 9.75
4 Karma Gyeltshen, Chencho, Nim 21 73 21.00 15.75
Dem, Tshering Tenzin, Sangay
Tenzin & Kinley Tenzin
5 Ram Chandra & Meena Sharma 21C 31 20.00 15.00
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6 Gyem Lhamo & Phurpa 117 68 8.00 6.00
7 Sangay & Tenzin Norbu TT 80 70 23.00 17.25
8 Ugyen Dorji & Kencho Wangmo 585B 33A 11.48 8.61
9 Chagay & Sherub Wangchuk 610 45 27.32 20.49
10 | Sonam Dorji & Dorji Wangchuk 629 744B/63/64B 18.52 13.89
11 | Tshering Dolma & Ramjam Thinley  643/777 110/72 10.00 7.50
12 | Dorji Namgay & Tshering Pelden 657 27 24.85 18.64
13 | Tshewang Penjor & Pema Dorji 737 100 16.00 12.00
14 Karma Dupchu & Jigme Tobgay 221A 38 24.79 18.59
15 Rinzin Lham & Thuji 686 62 16.00 12.00
16 | Sangay Pemo & Tshering Wangmpo 13A 55 25.48 19.11

Although both the Land Act 2007 and the Thromde Act 2007 provide the underpingirigede
for application of the land pooling technique (section 112 in Land Actsaction 118 in
Thromde Act), they do not provide guidelines or procedures for succespfeamentation of the
land pooling approach. In 2008, the Ministry of Works and Human Settlement Duncan
Lawyers (an Australian firm) to review the relevant Aatsl develop rules and procedures for
implementing the land pooling approach. The Land Pooling Rules and Rewgsilatas
presented to the Cabinet on March 17, 2009 and approved on March 21, 2009piidvedc
Land Pooling Rules and Regulations is providedimexure 7. According to this, two thirds
majority among the LAP title holders is required to endorse the land pooling proposal

In case of land owners not willing to contribute the 25% for land padlivegTCC will acquire
the whole plot at the current PAVA rates and compensate the owner.

3.1.2 Absentee titleholders

In case of absentee land owners who have not signed the land pootiegagt for contribution
of 25% of their land, the TCC will retain funds for the cost of énéire plot. The calculated
amount (at PAVA rates) will be deposited in an account maintdipgbe TCC for payment to
the concerned owner (joint account of husband and wife) upon return. «{m, iétthe owner
agrees to the land pooling arrangement then the money would t@VeZC. The owner will be
eligible for compensation for immovable property on the land aékration, will be eligible to
salvage materials and will also receive compensatiosHisting charges as prescribed by the
RAP.

However, if the owner disagrees to land pooling the whole plbbwiacquired by the TCC and
compensation calculated at PAVA rates. The title holder wleos® has been acquired will be
eligible for compensation for immovable property on the land &éikration, will be eligible to
salvage materials and will also receive compensatiostiting charges as prescribed by the
RAP. If its is the only land owned the owner can request replacelaettin which case
government procedures for identification and approval of replatelaed will be followed by
the owner. Currently there are only two owners that have disagreed to land pooling.
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3.1.3 Impact minimization initiatives in Langjuphaka LAP

In Langujphaka, there were efforts to minimize impacts by G€.TFor example, an existing
three-storeyed structure owned by Sonam Choden (Thram No. 12E and Plot Mas&3ved
by allocating an additional 2.28 decimals of land. In a similaect save structures owned by
Gomchen (Thram No. 735 and Plot number 83) additional 3.01 decimals of dsrallacated to
supplement his undersized plot. In another case two land owners had a digpiuheir land
boundary (Gakim from Thram No. 17 and Tenzin Jigme from Thram 527%e#&8igning the
road, their boundary dispute was solved as the road was alignedatemyeheir plots. Besides
this, wherever government owned land was available, extra lan@llwaated for purchase by
people with undersized plots. From among those that were survieiyedzomchen can
comfortably purchase the plot as he earns Nu. 38,000 income a monthnatnegrefore service
any loans if taken.

3.2 Mechanisms for disclosure pre- and during implementation

Overall in the project, 46 tenants will be displaced. If fartdisplacements are unavoidable
during implementation all affected persons will have the segigs to compensation. Apart
from compensating the PAFs based on their entitlements tlaviiog measures will be taken to
minimize displacement during implementation:

TCC will continue its consultation with the population of the LAP angarticular with

the PAFs to disseminate information on the RAP entitlemeritagacand options for
each impact category to PAPs. This will involve explaining Enétlement Framework
and resettlement options to PAPs and soliciting their support amberation. The
process of consultation will be continued till affected persams resettled and
rehabilitated;

The Executive Summary of the RAP Report including the EntitlenMattix for all
PAPs will be posted in both English and Local language (Dzongkha)eoMOWHS,
DUDES and TCC websites;

Announcements will be made through the BBS and local newspapers;

Direct consultations with PAPs especially the vulnerableb&ltarried through meetings
and focus group discussions;

Comments will be solicited and 2 weeks notice given for complaints;
Once finalized the RAP will be disclosed and placed in the public domain;

All comments made by the PAFs/PAPs will be documented in aqinggister opened to
record such comments and summarized in project monitoring reports;

Final Copies of R&R Policy and RAP will be made availablehbiot English and
Dzongkha language for reference and review by the public;
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The RAP reports shall be kept mainly as print documents avaitabite TCC and with
the elected representatives, community leaders and in publiod&iso that PAPs and
the general public can access these documents;

The objectives of this campaign are:
a. To help counter rumours, prevent distress and counter misinformation;

b. Ensure all questions of PAPs are answered comprehensively by A€ and audio-
visual materials will be of secondary use in such areas.
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IV HOUSEHOLD SURVEY AND CONSULTATIONS

4.1 Survey background

A survey focusing on PAFs is the basis of identifying socidl\allnerability attributes of PAFs.
This information was used for preparing the RAP. The TCC setuheff date for the survey at
16 June 2009, the date the survey commenced in Langjuphaka. The tidorimahis section
pertains largely to the 76 PAFs but where necessary compahagesalso been made between
PAFs and non-PAFs. Similar information on the total number of 246 holdsein Langjuphaka
has been collected and is presented in the Social Assessment Report.

The survey data used for the analysis in this report was callgmiached into computer file and
cleaned by TCC in May-June 2009. The data was then summarizedadygbdrby Consultants
from Gonefel Options Consult, a local consultancy firm hired fbrs ttask. The
comprehensive/consolidated survey data is presented in Annexoideti®easample of the survey
guestionnaire is provided in Annexure 10. The sections that followemqtréadings of the socio-
economic situation prevailing among affected people.

4.2 Survey methodology

The survey of PAFs involved using the generic structured guestire developed for the Social
Assessment and RAP but with an additional section on RAP whiaextlinformation on the
type and magnitude of impacts as well as PAFs perception on the impactgieBtiennaire was
developed by the World Bank with TCC. Enumerators were hired ameédr by the TCC prior
to the field work. In the field, enumerators were supervised by p@&8onnel and the World
Bank expert. For each PAF, an adult member of the household, in mosttlvadeead of the
household was interviewed individually by the enumerators. Data mtased into spreadsheet
software by TCC staff. The impacts were also separasglated by TCC engineers to monetize
the impacts to arrive at the compensation package.

4.3 Household roster

4.3.1 Project affected families (PAF) by title

From the total of 101 titleholders in Langjuphaka, there are 2atbaffected. Similarly, from
the total 142 tenants living in rented premises in Langjuphaka, 46 are affectedfoiidhen total
there are 73 PAFs.

Table 4.1 — No. and percentage of Project affected households by title to land

Title category PAFs | % of total PAFs
Title holders 27 37
Non-title holders 46 63
Total 73 100

The data shows that among the household heads that responded, only 28% rhawilthei
registration in Thimphu while the majority was registered outside in othergRkaags in Bhutan
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and a few in India. The majority therefore migrated to Thimphupadth temporarily for
employment, business opportunities or to live with relatives.

Table 4.2: No. and percentage of household heads nationality by place of registration

Nationality Place of Census Registration
Here Outside Thimphu Total
Bhutanese| Count 21 52 73
% 29 71 100
Other Count 0 3 3
% 0 100 100
Total Count 21 55 76
% 28 72 100

4.3.2 Demography of Project affected families (PAFs)

'#$%&! 1 I'O)*+, #)#-)"(

Table 4.3 below describes the distribution of household heads by agexamties@roportion of
males is three times that of females. The majority ohthesehold heads are more than 26 years
of age. Also, 10% of the household heads are young adults namelyb#tasen 16 and 25
years of age.

Table 4.3: No. and percentage of household heads age by sex

Sex of HH Head Age of Household Head in categories
16to 25 years | 26 to 60 years 61 years & above Total
Male | Count 9 45 4 58
% 16 78 7 100
Female | Count 1 15 1 17
% 6 88 6 100
Total | Count 10 60 5 75
% 13 80 7 100

Table 4.4 below describes the distribution of members by ageeand he affected households
together hold a population of 316 persons. The median age of the populdbiyesrs. It is
evident that 63% are in the productive age group from 16 to 60 yeargldery comprised of
5% distributed equally among males and females. The data showshéhgiopulation is
relatively young considering the small proportion of ageing populanuhalso because minors
namely those below the age of 15 years constitute one third of the total numbéeplet p

Table 4.4: No. and percentage of projected affected family members by age and sex
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Sex Age of household members
Less 2t05 |61t015| 161025 | 26to 61 years | Total
than1l |years |years |years 60 and
year years | above
Male Count 13 7 32 37 58 8 155
% 8 5 21 24 37 5 100
Female | Count 6 11 32 38 66 8 161
% 4 7 20 24 41 5 100
Total | Count| 19 18 64 75 124 16 316
% 6 6 20 24 39 5 100

Of the total affected people, in majority are tenants foltbie title holders. Among the total 28
titleholders, 22 are living in the LAP while 6 live elsewhere.

Table 4.5: No. and percentage affected persons by residence

Affected persons by residence Count %
Affected - living in LAP (titleholders) 21 29
Affected - living out of LAP (titleholders) 6 8
Affected — tenants 46 63
Total 76 100

An examination of the kinship patterns derived from the relationgltp mmember had with the
household head reveals that people live largely in nucleariéanak evidenced by the large
number of respondents mentioning that they are husband or wife and daarghter of the
household head. There how ever members that are nieces or nephews dmtbister of the
household head suggesting people also live in extended families though less common.

Percentage relationship to Hh head

O Wife/husband
B Mother/father
W Daughter/son
O Grandfather/granmothe

=

4% B Uncle/Aunt

m Niece/nephew

49% W Brother/sister
B Other

4.3.3 Project affected persons by marital status
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Data on the marital status of the household head shows a pengem of household heads
being married. There were four persons that are widowed of whed tere women. Also, of

the 4 heads that were divorced, 3 were women.

Table 4.6: No. and percentage household members’ marital status by sex

Sex Marital status of Household head
Married | Never Divorced | Widow | Total
married

Male | Count 50 5 0 1 56
% 88 10 0 2 100
Female | Count 10 1 3 3 17
% 59 6 18 18 100

Total | Count 62 7 3 4 73
% 82 9 4 5 100

The marital status of household members indicates that fhéléim never married. This portion
would comprise largely the under-aged and students. Among the total sohpehat were

divorced and widowed, 10 are women.

Table 4.7: No. and percentage household members’ marital status by sex

Sex Marital status of HH members
Married Never married | Divorced Widow | Total
Male Count 68 83 3 4 158
% 43 53 2 3 100
Female | Count 75 77 4 6 162
% 46 48 2 4 100
Total Count 143 160 7 10 320
% 45 50 2 3 100

It is notable that a third of the population comprise of students. Tiaiseurrently employed
also includes minors. The majority seem to be engaged as rg@gutaemployees as civil or
corporate employees. Some 20% of the unpaid family workers would inclocken that are
either home makers or children that have dropped out of school anagriametly resident in the
households. There are more women in the casual paid, unpaid family svariceown account

worker categories.

4.4 Education

4.4.1 Level of education of PAFs
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Among household heads, from the 26 of them that had never been to dobi@lyére more
females that were non-literate. There were also a fewlésntidan males that completed various
levels of school. In general, therefore, women are less edudatedrnen. Overall, household
heads are also less educated with just one third having studied up to high schoel. or mor

Table 4.8: No. and percentage education level of household head by sex

Sex Education level attained by Household head Total

No PS LSS | MSS| HSS| UG| PG| Others

education (specify)
Male | Count 15 8 5 13 8 3 3 1 56
% 27 14 8 24 15 5 5 2 10Q
Female| Count 10 2 0 2 1 1 1 0 17
% 59 12 0 12 6 6 6 0 100
Total Count 26 10 5 16 10 4 4 1 76
% 34 13 7 21 13 5 5 1 100

Among household heads, there were more respondents that were fulyclitnate in English
and Dzongkha than those that were not. It is pertinent to note thab3Nghtly less than half
were not functionally literate in either English or Dzongkhaheré were a few that were

functionally literate in Lhotsamkha and other languages.

Table 4.9: No. and percentage PAFs household head literacy by language

Literacy by language Yes No Total
Count| % |(Count | % Count %
Dzongkha 40 55 33 45 73 10(
English 40 55 33 45 73 10Q
Lhotsamkha 3 4 70 96 73 10¢
Others 5 7 68 93 73 10Q

With regard to literacy of household members in Langjuphaka, ggnenare males than
females were literate (could read and write) in English azmwhBkha. Only 15% were literate in

Lhotsamkha.

Table 4.10: No. and percentage all household members by language and sex

Language Sex of HH head
Male Female Total
Count ‘ % | Count | % | Count ‘ %
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Yes 127 | 82 28 18| 155 100
Dzongkha
No 71 78 20 22 91 100
. Yes 120 | 81 28 19| 148 100
English
No 78 80 20 20 98 100
Lhotsamkh Yes 11 73 4 27 15 100
No 187 | 81 44 19| 231 100
Yes 10 83 2 17 12 100
Others
No 188 | 80| 46 20| 234 100

There was only one child of school-going age that was not in schoolhdimeehold head
mentioned that the child could not go to school as they were ut@abheet expenses for the
child’s education.

The education attainment data of the population in Langjuphaka dbedaxn indicates that 25%
are llliterate. About 45% of the residents have attained mgttiendary school (Standard X) or
higher. The data suggests that in comparison to household headsvéhktrbaly been illiterate
or have studied till Standard X or lower, their children haven lzdde to or will acquire higher
gualifications as evident in the table.

Table 4.11: No. and percentage household members’ education level by sex

Sex Education level of household members
No PS LSS | MSS | HSSH UG PG| Others | Total
education (specify)
Male Count 34 27 13 27 20 4 11 3 139
% 24 19 9 19 14 3 8 2 100
Female | count 38 33 11 31 17 12 7 1 150
% 25 22 7 21 11 8 5 1 100
Total Count 72 60 24 58 37 16 18 4 289
% 25 21 8 20 13 6 6 1 100

4.4.2 Employment of PAFs and non-PAFs

The tables below show the employment status of PAPs and non-PARs, Bjnbng PAPs most
are engaged as regular paid employees while there are meRARSNwWho are unpaid family
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workers. Among non-PAPs students comprise almost a third. Thersamale PAPs that are
not currently employed as compared to non-PAPS.

Table 4.12a: No. and percentage of household members’ employment status of by sex

Regular paid Casual paid Unpaid family Own account
employee employee worker worker
PAPs | Non-PAPs| PAPs Non-PAPs PAPs|  Non-PAPs PAPs
No. 63 156 21 44 29 114 3
% | 22 4 7 7 10 9 1

Table 4.12b: No. and percentage of household members’ employment status of by sex

Employer Student Not currently Total (PAP)
employed
Non-PAPs | PAPs| Non-PAPs | PAPs| Non-PAPs | PAPs| Non-PAPs | Non-PAPs
No. 62 95 1 16 175 283 57 608
% 10 340 0.16 6 29 10 09 100

Given the proximity to Thimphu and availability of rental housingizable proportion i.e. 30%
are engaged in public administration or defense and 21% under othepé¢hef tgccupations
mentioned are arts and crafts, monks, weaving, tourism, businesg)gpamd tailoring. People
are also involved in other assorted business ventures like wditstr transportation, retalil
trade, manufacturing and education. Although not in substantial majorityfhdae engaged in
public administration seem to be a sizable occupational group.

Half the household heads were regular paid employees. Males pnatkanin the casual paid
and own account worker categories. None of the household heads wereayeeiripit it is
worthwhile to note that there are people engaged in the casdarpployee and unpaid family
worker categories and such people could be vulnerable given thragrtidoyment is irregular
and at any time they may be rendered unemployed or under-employed. €éduntagorkers are
self-employed persons that possess a skill that they can apflland therefore their services
may be in demand at a premium price charged.

The occupational profile of household heads shows that public admioistaad defense, retalil
trade, construction and business and tourism are the main occupadibheubkehold heads are
engaged in. There are few that derive their livelihoods from agricultureagdn or health.

In terms of persons from projected affected families and nongprajéected families, data on
the sectors that PAPs and non-PAPs are engaged in show tieattbevery few engaged in
agriculture. The majority of both PAPs and non-PAPs are avilice workers as evident in
about a third of the people engaged in this. Other common sectors in which people wakemost
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namely working in the tourism sector and other private compéuliesved by retail trade. The
differences in the proportion of people (both PAP and non-PAPS) is not wide.

Table 4.13: No. and percentage of household heads occupational profile by sex

Sector PAPs Non-PAPs
Agriculture 3 5
Manufacturing 7 4
Construction 10 6

Retail trade 12 31
Hotel/restaurant 2 23
Transport 8 28
Finance/real estate 5 10

Public admn/defence 33 80
Education 5 9
Health/social work 2 11
Others 23 56

4.4.3 Income and expenditure

The data below on income earned from broad sources such as agtieultlraon-agricultural
activities indicates that the majority do not derive much inctno agriculture although one
was noted to earn more than Nu. 40,000 from agricultural sources. Mo micome earned
by majority of the respondents (88%) is from non-agricultural soursesassessment of the
total income earned from all three sources below shows thi&& none of the households live
below the poverty linéwide differences exist in income earned ranging from a minimiuRu.
3,000 a month to as high as Nu. 583,333 per month.

Table 4.14: No. and percentage of annual net income by source

Data in table 4.15 below shows that average incomes earned peflyeancome derived from

Nu.13,152 or | Nu. 13,152 | Nu. 20001 to | Nu. 40,000 or Total
Net income less to 20,000 40,000 more
earned from Count | % |[Count| % | Count | % | Count % Count %
Agriculture 72 99 0 0 0 0 1 1 73 100
Non-agriculture 6 8 1 1 2 3 64 88 73 100
Other sources 53 73 1 1 3 4 17 22 73 100

agriculture per year is very low. Non-PAPs earn more frontalgure than PAPs. Most of the
income earned is from non-agriculture activities. The aveiragmne earned by PAPs is much
more because of the fact that some PAPs are from the sepgarent of the population that own
businesses. Acan of the income data also shows that none of the PAPs loxe thee poverty

" The Poverty Analysis Report (2007) established\tagonal Poverty line at Nu. 1,096 per month.
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line of Nu. 1,096 per month since all earn a combined annual incomeu({aget non-
agricultural and other sources) of more than Nu. 13,152.

Table 4.15:Average income by source PAPs and non-PAPs

Source of income Agriculture Non-agriculture Others
Category Non-PAPs| PAPs| Non-PAPs PAPs Non-PAPs PAPs
No. of Hh 169 73 169 73 169 73
Average income per Hh | 1,065.09 | 694.74 172,961.66 | 261,042.11 16,242.37 | 78,215.33

Data on the spending per month below in expenditure categories shdwbethaajority of
households spend more than Nu. 1,000 particularly on food since it is dngaeed. Some
households spend in excess of Nu. 3,000 per month as a consequence of thehomabwers
in the household and preferences for food items which are more exptasivaethers. Clothing
and other expense heads like medical expenses, transportation maduftacal activities are
need-based so expenses on these are lower. Households are al¢o sp&al more than Nu.
11,000 on education. Although basic education (till Standard X) in Bhutaaeisdtill people
spend for tertiary education and often children join private schoolscaliebes within and
outside the country. The same applies for medical expenseseaspefdple are compelled to
spend on tertiary medical care outside the country.

Approximate spending per month by expense head among PAPs and non-PAPsabiethe
below show that excepting for cultural and social activities bichvnon-PAPs spend more, it is
PAPs that are noted to have a higher average spending per houkahalohtPAPs. This could
imply that except for a few among the PAP families, thesesin to be better off and therefore
spend more with more expendable income as noted earlier in higherem@nong PAPs as
compared to non-PAPSs.

Table 4.16: No. and percentage of approximate spending per month by item

p

Expense Food Clothing Health Education Transportation Cult-social
head

PAPs | Non-PAPY PAPY Non-PARs PAPY Non-PAHs PAHs Non-PAPs PAPs NWRPs| PAPs | Non-PAP$
Mean 3838 321p 1041 926 485 424 3Y76 600 1126 1099 |1314
Median 225( 200p 540 500 b0 b0 400 0 500 500 583
Maximun|{ 20000 30000 100d0 20000 10400 33833 83333 1250 10000 | 2@mpJdl 18000

]

The data in the figures below show that the majority doesaw@ money indicating that people
spend most that is earned. Similarly, the majority also do n& batstanding debts. The data
suggests that the population is not in the habit of saving. Also, aiof are taking loans verified

by the under one third of the population that had outstanding loans to repay.

Percentage respondents incidence
household savings

70%

30%

O YesHE Ng

Percentage incidence of outstanding debt

70%

30%

OYes

| No




In total 17 persons indicated holding savings. However, most saa# amounts as seen that
75% saved less than Nu. 5,000 per month. A median amount of Nu. 2,000 was hetsd\ed
by the respondent households.

Table 4.17: No. and percentage persons saving money by amount saved in categories

Incidence of Amount saved in categories

ggsiizgo'd 1 to 500 501 to 5000 | 5001 to 1000p 15001 to 20000000@ and above Total
Count | % Count % Count % Count % Count % Count %

Yes 1 6 12 71 2 6 1 6 17 1@

The scenario of debt among the households shows that people héeeé keas of more than
Nu. 20,000 mainly to invest in land, houses, education and business. The anurbitafailed
is also highly skewed ranging from a minimum of Nu. 800 to a maximuxtuof0 million. The
median debt amount is Nu. 45,000. Overall, the data suggests that bogs saxd borrowings
are not prevalent practices among the population since hardigreeiqaf the households either
saved or borrowed.

Table 4.18: No. and percentage persons in debt by amount in debt in categories

Incidence of Amount in debt in categories

nobsenold 1501105000 | 5001 to 10000 15001 to 20000 20001 and alfove Total
Count| % | Count | % | Count % Count % Count %

Yes 4 | 2] o 0 1 6 13 72 18 109

For those that had taken loans, as seen in the table bemwajority did for investment in
assets such as houses, land, businesses, and for health and education.

Table 4.19: No. of respondents by use of loan

Loan used for

No. respondents

House

5

Land

3
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Business

Medical Treatment
Education

Others (specify)

ENELCR NN V)

The scenario of debt among the households shows that people hieé kmeas of more than
Nu. 20,000 mainly to invest in land, houses, education and business. The anurbitafailed
is also highly skewed ranging from a minimum of Nu. 800 to a maximuduof0 million. The
median debt amount is Nu. 45,000. Overall, the data suggests that bots sand borrowings
are not prevalent practices among the population since hardigreigaf the households either
saved or borrowed.

4.5 Housing

The amount paid in rent was cross-tabulated with the number of thentsvellings had. The
data in most cases shows that lower the rent lesser the nofmbems. The data shows that the
majority (70%) live in rents less than Nu. 3,500 indicating that hgusould also be basic and
probably would be of traditional type of houses.

Table 4.20: No. and percentage of respondents stating amount of rent paid by number of rooms
rented

No. of rooms Amount of rent paid
Nu. 501 to Nu. 1501 to Nu. 2501 to Nu. 3501 to Nu. 4501 to | Nu. 6001 and Total
1500 2500 3500 4500 6000 above
Count| % | Count | % | Count | % | Count % Count | % | Count | % | Count | %
1to 2 rooms 16 41 21 54 2 5 0 0 0 0 0 q 39 100
3 to 5 rooms 0 0 5 19 8 30 7 26 3 11 4 15 27 100
6 > rooms 1 11 O 0 0 0 0 0 1 11 7 78 9 100

The data in the table below describing the type of dwellings paegide in by the number of
years of residency shows that most that have resided ftasth® years or less live in either part
of a house which is most likely taken on rent and in rented ithgsllike separate and shared
apartments. In the category of long term residence (16 years arg) aleople living in houses

seem to be common. The reason for this is because residentswaisthese houses thus
explaining the long-term residence.

Table 4.21: No. and percentage of respondents’ number of years stayed in dwelling by type of
dwelling

Type of dwelling No. of years stayed in dwelling

6to 10 11to 15| 16to 20
years years years

5 years or
less

21 years
or more

Total
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House Count 3 4 0 3 5 15
% 20 27 0 20 33 100
Part of house Count 10 0 0 1 0 11
% 91 0 0 9 0 100
Separate apartment Count 34 3 2 2 2 43
% 79 7 5 5 5 100
Shared apartment | Count 5 0 0 0 1 6
% 83 0 0 0 17 100
Total Count 52 7 2 6 8 75
% 69 9 3 8 11 100

The amount of rent paid by respondents was compared with the nunrmbemasf they occupied.
The data shows that overall half the respondents lived in dgeltomprising of 1 to 2 rooms.
Overall, with regard to rental paid, 43% lived in dwellings wihts between 501 to 2,500 per
month with most of such houses occupied being a maximum of two da@tings. Dwellings
with more number of rooms, for example 6 rooms or more mostlg lgased in for Nu. 6,001
and more. Considering that LAP development has not started in Lankguphast of the
dwellings would still be traditional houses for which rental paid d@dad much less than new
concrete houses. With quality of housing improved due to LAP developmests would
concurrently increase. If the LAP development further enhances #ieyapf life in the locality,
influx of tenants from the core Thimphu area cannot be ruled out.

The types of housing people dwell in are described in terms of materials usetiSprosés and
floors. The data in the tables below show that save for thengpofiaterial which was
predominantly of CGl, the walls and roof material were largélpcally available material such
as timber, mud-bonded bricks/stones and a few that lived in houses with cemett Wwalis.

The type of material used is characteristic of traditional houshegein mostly locally available
materials using local skills and knowledge on house construction haweused. Increasingly,
with urban development such houses have given way to concrete housiggnusilern
techniques and materials like steel and concrete. Many such neiwngsiiare constructed with
loans and therefore owners build either residential or commeypialdf buildings, depending
on the type permissible, to lease out and repay their loans.

Therefore, it is inevitable that with LAP development traditictauctures will be replaced with
large spacious dwellings giving the area an urban look furthemeeld by other facilities like
roads, water and sewerage and street lighting.

Table 4.22: No. and percentage of respondents stating walls construction material by type of
dwelling

‘ Type of ‘ Construction material - walls
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dwelling | mud-bonded Cement- Concrete Mud Wood & Others Total
bricks/stones bonded branches (specify)
bricks/stones
Count | % Count | % Count |% |Count % |[Count |% |[Count |% |Count |%
House 5 33 0 0 4 27 2 13 2 13 2 13 15 L0C
Part of
house 1 9 0 0 0 0 1 9 9 82 0 D 11 10C
Separate
apartment 8 18 4 9 5 11 6 14 2( 45 1 2 41 10
Shared
apartment 2 33 0 0 1 1y 0 D 3 50 0 0 g L0C
Others
(specify) 0 0 0 0 0 0 0 0 0 G 0 ( 0 D
Table 4.23: No. and percentage of respondents stating roof construction material by type of
dwelling
Type of dwelling Construction material - roof
Others
CGI sheets Tiles/slate| Plank/shingles (specify) Total
Count % | Count | % | Count % | Count % | Count | %
House 14 93 0 0 1 7 0 D 15 100
Part of house 10 91 0 D 1 D 0 0 11 100
Separate apartment 41 93 0 0 3 7 0 0 41 100
Shared apartment 6 100 O 0 0 0 0 0 6 10(
Others (specify) 0 0 0 ( 0 ( 0 0 0 D
Table 4.24: No. and percentage of respondents stating floor construction material by type of
dwelling
Type of dwelling Construction material - floor
Wood Cement/Tile Concrete Clay/earthen Other Total
floor (specify)
Count | % | Count % | Count % | Count | % Count | % | Count | %
House 11 73 4 27 0 0 0 0 0 0 15 100
Part of house 9 82 O 0 0 0 2 18 0 0 11 100
Separate apartment 35 86 5 11 1 2 0 0 0 0 41 100
Shared apartment 5 83 1 17 0 0 0 0 0 0 6 100
Others (specify) 0 0 0 ( 0 D 0 0 0 D 0 D

Table 4.25: No. and percentage of respondents stating window construction material by type of

dwelling
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Type of dwelling Glass Wood Others
Count | % | Count | % | Count | %
House 12 100 10 100 0 0
Part of house 5 100 10 100 0 0
Separate apartment 28 100 21 100 7 100
Shared apartment 2 100 3 100 0 0
Others (specify) 0 0 0 0 0 C
Total 47 100 44 100 7 100

Information on the type of dwellings that both PAFs and non-PARderéis shows that more
than half reside in separate apartments. There are peop#dsihdive in apartments shared with
others and those that live in parts of houses. Those living in hauskEess as compared to other
categories. The data suggests that most of the housing availdtd@gjuphaka currently are

owned by a lesser number of owners but rented out to tenants.

Dwelling type

Percentage of PAPs and non-PAFs residence by dweli type

Shared apartmen

Separate apartme|

15

] 19

Percentage of respondents

Part of house E—ﬁ%
0 10 20 30 40 50 |0 PAFs
O Non-PAFs

The data on residential status of PAFs and non-PAFs show thataatiord of both categories
of respondents reside permanently in the LAP and such a catefgpgople are mostly title
holders. Those that reside either semi-permanently or tenipazamprise mostly of tenants

living in the LAP in rented premises.

Percentage of
respondents

35 1 82

34

28

25

Residential status of PAFs and Ngn—PﬁFs

Permanently

Semi-permanently

Residential status

Temporarily

O Non-PAFs B PAFs

Among respondents, about a quarter of the households own the dwellingsdildeyin and the
majority live permanently. Those that do not own the homes liverasts and most stated that
they reside temporarily. There were a few that do not own thdidggbut state that they reside
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permanently or semi-permanently owing to possible longer tesidemgcy agreements with

owners.

Table 4.26: No. and percentage of respondents’ status of residency by ownership of dwelling

If household Status of residency on property
owned the Permanently | Semi- Temporarily Total
dwelling permanently

Count | % | Count | % Count % | Count %
Yes 22 92 2 8 0 0 24 10
No 7 14 12 24 30 62 49 100

Most residents have leased their dwellings from privatsgper indicating that state owned
property in the area is low. Payment of rent is largely made in cash aisrth anywhere.

Table 4.27: No. and percentage of respondents’ mode of payment of rent by agency dwelling

leased from
Mode of Agency dwelling leased in from
payment of Public Employer | Private person Other Total
rent Corporation (specify)
Count % | Count | % | Count % Count | % | Count %
Yes, in cash 1 2 1 y. 47 94 1 2 50 100
No 0 0 0 0 1 100 0 0 1 100

4.6 Other basic amenities

In terms of various basic amenities owned, the majority do not ephone connections in the
houses. The advent of mobile phones has replaced fixed line connectiomadiles are much

more convenient to users.

Table 4.28: No. and percentage of respondents having telephone
connected in the house by type of dwelling
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Telephone connected inside the house
Type of dwelling Yes | No | Total

House Count| 9 6 15
% 60 40 100

Part of house Count! O 11 11
% 0 100 100

Separate apartment Count| 6 35 a1
% 14 86 100

Shared apartment | Count| 1 5 6
% 17 83 100

Total Count| 16 60 73
% 21 79 100

About two thirds of the households have water supplied to a public outgosindeed with other
households. Considering the absence of a structured water supplyvardgee system it is
obvious that the present water supply system has been designealfgettings. The dwellings
with pipes leading to dwellings or compound could be the more in heaamtstructed houses.
Houses and apartments mainly have dedicated water supply wbiteshose living in parts of
houses and even apartments have shared water points.

Table 4.39No. and percentage of respondents’ main source of drinking water by type of
dwelling

Type of dwelling Main source of drinking water
Pipe in dwelling | Public Total
or compound outdoor tap
House Count 10 5 15
% 67 33 100
Part of house Count 2 9 11
% 18 82 100
Separate apartment Count 15 26 41
% 37 63 100
Shared apartment | Count 1 5 6
% 17 83 100
Total Count 28 48 76
% 37 63 100

Traditional Bhutanese houses are designed in such a mannerldtata@ almost always not in
the dwellings but attached to the dwelling or are separate the dwelling itself. Therefore,

given that most of the dwellings are traditional the inforamaton type of toilets and use
presented below shows that flush toilets owned by about a quarterresgendents are mostly
personalized by a household whereas pit latrines with and withoid segis are shared sanitary
units. Pit latrines are considered unhygienic prone to odor andaeesys to house flies that are
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the biggest vectors of diseases like diarrhea and dysenteR/derelopment with a water and
sewerage and sanitation component could cut down the incidence of water beaseslis

Table 4.30: No. and percentage of respondents’ type of toilet used by if toilet us shared

Type of toilet used in the If toilet is shared with Total

household another household

Yes No
Flush toilet Count 1 22 23.0
% 4 95 100.0
Pit latrine + septic tank Count 22 4 26.0
% 84 15 100.0
Pit latrine, no septic tan Count 24 0 24.0
% 100 0 100.0
Count 50 26 73.0

Total

% 65 34 100.0

In terms of sources of energy, all the households have electRoitycooking all households use
electricity mainly to power water boilers and rice cookingsdAl70 households use LPG for
cooking. For warming the dwelling, it is noted that people use a nuofbgources such as
electricity, firewood and kerosene. The majority use elettrievhile some use firewood and
kerosene. Firewood is getting expensive in Thimphu and kerosenenstedlsupply. In spite of

higher costs in using electricity for heating homes, peopleastlinoted to use electricity for
seasonal heating of homes.

Table 4.31: No. and percentage of respondents’ mode of heating dwelling by source of heating

Mode of Bukhari Electric Kerosene Others Doesn't heat Total
heating heater (specify) the dwelling
dwelling

Count | % | Count | % | Count | % | Count | % | Count | % | Count | %
17 23 50 68 5 7 0 0 1 1 73 100

4.7 Landholding

There were very few people that owned both cultivated and undallivand outside Thimphu.
Most of the land owned is wet land and generally individually ownethilvihe LAP, only some
cultivated land, less than an acre in extent (.38) is owned by md@vidual persons from among
titleholders. Also, five owned a house elsewhere besides ththeydived in and paid a median
tax of Nu. 150 per year. Similarly there are a few that owmexliltivated land elsewhere and in
very small parcels (.40 acres) indicating that they may notlamdhregistered in their own names
but could have land owned by their parents.
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The mean holding outside of wet land was 0.97 acres, dry land wea® Bnd cash crops land
also an acre. Land taxes paid for the land held is to a maxirhtdm. 20,000 indicating land and
property held in other urban towns.

Table 4.32: Statistics land ownership outside LAP

Cultivated | Not Chhuzhing | Kamszing Cash | Residential Commercial | Land tax
cultivated crops paid
N 244.00 244.00 31.00 38.00 6.00 6.00 1.00 51.400
Mean 0.38 0.40 0.97 1.00 1.00 1.00 1.00 593.76
Median 0.00 0.00 1.00 1.00 1.00 1.00 1.00 80.00
Minimum 0.00 0.00 0.00 1.00 1.00 1.00 1.00 0.0Q
Maximum 15.00 21.00 1.00 1.00 1.0Q 1.00 1.00 200maQ.

The land owned outside was both individually and jointly owned for bothawdtdry land
although for uncultivated land there was no joint ownership of the land.

Table 3.33: No. and percentage of respondents owning land outside (cultivated) Thimphu by type
and mode of ownership

Category of Ownership mode of land located outside - cultivated
land outside | Individually owned Jointly owned Total
Thimphu

Count % Count % Count %
Chhuzhing 5 71 2 29 7 100
Kamzhing 3 60 2 40 5 100

Table 4.34: No. and percentage of respondents owning land outside (uncultivated) Thimphu by
type and mode of ownership

Category of Ownership mode of land located outside - uncultivated
land outside | Individually owned Jointly owned Total
Thimphu Count % | Count % | Count | %
Chhuzhing 3 10( 0 0 3 100
Kamzhing 1 100 0 0 1 100

In the case of land held inside the LAP, the data shows tha wene very few people that
owned cultivated and uncultivated land in the LAP. Cultivated lardivwas minimal (a mean of
0.63 acres) whereas the mean uncultivated land holding was 1.87Rewnee claimed paying
land tax ranging from Nu. 20 to a maximum of Nu. 9,400.

Table 4.35: No. and percentage of respondents owning land inside LAP (uncultivated) by type
and mode of ownership

Category of land Ownership of land inside LAP - uncultivated
in LAP None | 0.1to 1 acre | Total
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Count | % Count % Count %
Chhuzhing 5 71 2 29 7 100
Kamzhing 4 100 0 0 4 10(

While payment of land taxes outside the LAP was cheaper forldoudhand property like houses,
the persons that had land and property in the LAP paid higher taxesL®Rocgevelopment is
complete owners of land and property will have to pay even higher taxes fovétepdel land.

Table 4.36: No. and percentage of respondents paying taxes by category of land and amount of

tax

Amount land tax paid | [ess than 100 101t0 300 | 701 and above Total
Count % Count % Count % |Count | %
Land outside 4 67 2 33 0 0 6 100
Land inside 3 75 0 0 1 25 4 100
Property tax 2 22 4 44 3 38 9 100

Only 5 respondents owned a house somewhere else besides propeytyn lwith a maximum of
Nu. 5,000 paid as taxes.

Table 4.37: No. and percentage of respondents owning property outside

Yes No Total

Count % Count % Count %
5 7 68 93 73 100
As a result of land within the LAP being within the urban precincts, the taigangamuch

higher than land owned in rural areas. Both land and property like buildings in urbarrareas a
taxed at higher rates.

Table 4.38: Statistics of respondents paying tax by location of land

Statistics Amount of land tax | Amount of land If yes, amount of
paid per year for tax paid per year | property tax paid
land outside for land in LAP per year

Valid 6 4 9

Mean 98 403 809

Median 58 40 150

Minimum 35 30 1

Maximum 200 1500 5000

4.8 Knowledge and perception of land pooling

This question was mainly asked to affected persons. Of ther®farsons, while 27 (35%) said
that they knew about land pooling, the remaining 65% said they did mm¢eThat did not were
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mostly tenants. Similarly, of the total 26 that answered teefiteftom the project, only 3
persons responded that the project did not benefit them. Tlwitgpnare aware that land
pooling although some land will have to be contributed the remainingalantil appreciate in
value and that in the long run, the project would be beneficial. In sbntine small proportion
that said the project will not benefit them probably have beentatl adversely in terms of land
or property loss. Ultimately, it means a perception of appreaiatf land and property values
and a question of short-term and long-term costs and benefits tha¢ pempd have to assess.
As on April 2010, 98% of the total 101 title holders had signed the Land Pooling Agreement.

The majority also agree with the LAP in realization of projeenefits. Their perception of
whether the plan is useful or not could be influenced by the benefitstiuey to enjoy from
LAP development. Further, there were only 3 that agreed WgH AP but indicated that the
project did not benefit. The line of discussion is the same asnpeedstor the earlier table.
These respondents felt that they did not benefit mainly becauses®fof land and under
‘others’ such as loss of structures and to look for house in another area.

Table 4.39: No. and percentage of respondents’ perceptions about the LAP

Attitude towards If project benefits you Total
land Pooling Yes No 24
Agree Count 21 3 100
% 88 13 1
Disagree Count 1 0 100
% 100 0 2
Up to the Count 2 0 100
Government % 100 0 27
Total Count 24 3 100
% 89 11

Among the total respondents, there were more who did not know that |lare¥solad to pay
higher urban tax after LAP development. This number also constitutasts who actually are
not concerned with matters relating to land and property vis-tgiity Corporation. It is
owners that deal with the TCC for any of their land and property tax issues.

Table 4.40: No. and percentage of respondents’ knowledge that landowners pay urban tax after

LAP development

Knowledge that landowners pay urban tax after LAP
development

Yes

No

Total

Count

%

Count

%

Count

%

30

41

43

59

73

100

V. RESETTLEMENT ACTION PLAN
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Primary impacts of LAP development facilities are on land structures which have to give
way to urban development amenities such as roads, water and ssvatraegt lights among
others. In Langjuphaka, while people have already contributed through lanohgp@ol
proportion (25%) of their land for the LAP, additional land take is noesssry. There are,
however, impacts on dwelling and ancillary structures owned byhtillgers. Effects are also
evident when the structures inhabited will be dismantled displaeimgnts. People running
small enterprises in hired premises will lose their Ivatids experiencing loss of income. The
alignment of roads, sewerage and other linear structuregrgdsat fruit trees falling along the
alignment. Such types of impacts are discussed in this settienoutcome is a RAP with a
compensation package to be paid by the TCC for various types of ldeseribed below
amountingo Nu. 32,084,692.21.

While the entitlement matrix has been presented in Chapter Il, detailed worktbetimipacts
and the cost implications per impacted PAP are described in Tables 4.2 to 4. Clo&pihés.
Also, the procedures for compensation are described in Chapter VI.

5.1 Loss of assets (Structures) of title holders

Table 5.9 shows that there are impacts on 27 title holders’'twtesc which range from
temporary and permanent walls and drains, parts of houses, teyngiouatures like huts and
log houses. Two households are losing temporary housing structuresoutamfebamboo mat
plastered with mud or cement (ekra) and 12 will lose huts masjaiblogs (bakle), 10 will lose
walls. Six households will lose mud masonry huts. The total cost offdwteal structures works
out toNu. 4,123,162.64

The basis for the calculation of affected assets namely stracta®a valuation exercise carried
out by TCC engineers. They used the latest BSR and the costatists will be compensated
at replacement value which is in line with the World BankgyolCompensation for structure
has been worked out on the basis of BSR 2007 of the Royal Goverohigimitan, which is the
latest schedule of rates. Data on different material useldeirsttucture have been calculated
during structure identification survey in the project area. Theatadtucture has been estimated
based on the material used in the construction on sample basis. For the ptigads@ating the
value of properties, the average rate has been taken for th@es@manent, permanent, and for
temporary structures. And three different rates as per the diygbe structures have been
multiplied by the area to arrive at the replacement cost of stréicture

5.2 Loss of assets (fruit trees) of title holders

In terms of fruit trees that fall in the right of waysidime of the LAP development facilities that
will be provided, table 5.1 below shows that in total 59 fruit treeseomby 9 households are
affected. The number of households owning fruit trees by type IRIss listed. Some
households own more than one type of fruit tree. As can be sedrdmt4 in total 59 trees will
be affected of which there are 32 apple trees, 7 peach 1@eslInut trees, 2 plum trees and 2

8 Refer Annexure 13 to see the compensation focsires being worked out
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pear trees. In total a sum Biu. 205,550will have to be paid as compensation to owners of

affected fruit trees.

Table 5.1 Ownership of affected trees by type of fruit tree

No. | Fruit tree type No. of trees No. of
affected households

owning
1 | Apple 32 6
2 | Peach 7 5
3 | Plum 2 2
5 | Pear 2 2
6 | Walnut 16 1

Total 59

The cost of the fruit bearing trees will be compensated a$ @ompensation Rate 2008 of
RGOB) calculated by including the cost of land preparation, pit diggeegdling, and fertilizer,
planting and weeding. From year 1 onwards, till the maturity ofottedard (fruiting), all
maintenance cost incurred has been capitalized since the expedditoog result in any return
and are to be treated as capital cost. When the trees start fruiting, thienaaintenance cost are
to be recovered from the revenue generated and accordinglyttretura earned is added to the
cost of establishing the trees up to the fruiting stage.

5.3 Loss to tenants

From among the total of 73 affected people, there were 46 thadtl $kett they would have to
move out of the dwelling of which 27 had to do so because a part ofwbléing occupied
would be dismantled. Three tenants mentioned that they would be movibhgoautse the owner
had asked him to vacate the premises occupied. The other 16 methaingey had to relocate
because the entire dwelling (either a house or an apartmeat)l Wwe dismantled. All 46 that
have to physically move are tenants.

Table 5.2: No. and percentage respondents’ reason to move

If have to move Reason have to move
physically Part of dwelling | Owner wants me | Others (specify) Total
because of LAP| to pe dismantled to move out

Count % Count % Count % Count | %
Yes 27 59 3 7 16 35 46 100

As seen in table 5.11, there are 46 tenants that will betedfte€heir monthly rent ranges from
Nu. 700 to Nu. 40,000. This information implies that there are huge differanceng tenants in
terms of their economic status. In order to calculate the allosvdor tenants, rather than
adopting the mean rent given the wide difference and presermdliefrs at the minimum and
maximum ends, the median rent, which is Nu. 2,500 has been adopted. Theesforeznant
will receive a lump sum amount of Nu. 2,500 per month for 2 months. Rer2 fapnths has

° Refer Annexure 11 for the compensation ratesuif frees
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been proposed to cushion the 2 months period that tenants will be engégddhg alternate
rented premises in their place of relocation.

The total compensation package for affected tenants therefore come<2&0N00

Compensation for loss of assets constructed by tenants will e aiveplacement cost. This is
calculated based on the latest Bhutan Schedule of Rates (BSR) 200jovEnement uses the

Bhutan Schedule of Rates which is revised after every &awsytill then the rates are effective
for valuation of infrastructure. However, it has been confifrti&t there are no structures or
other assets of tenants that will be affected.

5.4 Vulnerable displaced groups

Using the definition of vulnerable groups presented in section 2.5 oRéy®rt which is
“distinct groups of people who are socially distressed or economibattkward and who might
suffer disproportionately from resettlement effects. Thesedeclbut are not limited to the
following: women headed households, people living below the poverty larginad land
owners, landless, agricultural laborers, and the disabled and eldéhig”following discussion
is presented.

A sum of Nu. 10,000 is proposed as special allowance for vulnerable R&R®entioned in the
Social Assessment, poverty criteria based on the incomedepatemonth has been used to
differentiate the low income title holders and tenants filoenothers. The cut-off income among
titleholders to be eligible is Nu. 4,000 a month. Whereas, the c@ipiofénants is Nu. 5,000 a
month. Tenants from their earnings meet the costs of rent ahdthét balance meet their
sustenance whereas owners do not pay rent. For this reason -tifieicchmes have been kept
higher for tenants. Therefore, those having incomes below these tsnawareligible for the
allowance based on poverty criteria. There are 11 households opgpliey this assistance.
Details of income earned and their unique ID numbers are bedcm table 5.14. The total
compensation for this group amounts\w. 110,000.

Further, there are some PAFs that are headed by women not bibeguseld title to the land or
property but because they have been compelled by the death of tH®ndsior because of
them being divorcees — to manage families consequently qualityini$ assistance. However,
additional qualifying criteria considered was the productiyeaceay assessed by the number of
people in the household holding paid employment. Therefore, although a womasd head
household with incomes more than the cut-off amount could qualify if tlseydid not have
employed persons contributing an income. As noted in Table 5.13, withhtive ariteria, 1
household headed by a woman named Sithup Pem, with unique number 817 queddieseb
the PAP is an unpaid family worker, is a widow, is elderly (78rgk lives alone and has a
monthly income of only Nu. 3,000. She will be paid a special allowainiiel.015,000.The total
compensation package to these groups of vulnerable persons cdvoed #5,000

5.5 Compensation for loss of income/livelihoods

There is 1 affected household whose income stream will betedfeThe type of business
disrupted is a retail shop earning gross revenue annual reverie. d44,000. The person
incurs a cost of Nu. 96,000 bringing the net annual revenue earned to Nu. 48@Qier3on
affected (Mr. Phuntsho Wangdi) holds unique Household ID 616 and is from Thraeliss
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of net income is being compensated at replacement costs. Vidreieeper month therefore is
Nu. 4,000. Since the person affected would have to re-establishdlseiess comparable to pre-
RAP levels, a time period of 3 months is felt to be necessaggtablish their livelihoods so the
compensation is calculated taking the net revenue for 3 monthsitiAstivers, a lump sum of
Nu. 1,500 is proposed as shifting charges. Since the shop is operatetthdreame premises
used as residence a one-time shifting charge is proposed. Theptafsnsation package for the
household losing income comesNa. 12,000.

Compensation to households that lose their livelihoods is calculated monthly net revenue
for 3 months to enable them to re-establish their livelihoods.

5.6 Compensation for land acquisition of title holders refusig to sign the land pooling
agreement

According to table 5.15, in total, 2 title holders as of the submission of this Report haghedt s
the Land Pooling Agreement. As with other Local Area Plans, iyabwthencholing, the TCC
has an established procedure, wherein for those declining to sign ocamhot be located,
compensation for acquiring their entire plot and structures and adsats on the plot is
calculated and for the absentees the money is retained for payngrthe time they can be
located. The land of titleholders has been valuated using PAX&S rfor plots located urban
precinct UV-2-MD (Urban Village-2 of Middle Density) which lu. 100,354.98 per decimal.
The total compensation for this category of title holders amdoritki. 6,702,612.2%or land
and Nu. 20,579,867.30@or structures (buildingstotalling Nu. 27,282,479.57as described in
Table 5.15 for acquiring their land later if they approach TCC balirdeto sign the land
pooling agreement.

5.7 Compensation for shifting materials

A lump sum shifting allowance of Nu. 1500/- is proposed for all PAPs wbald have to
transport belongings and salvaged materials. The amount has bged atrconsidering that
current transportation charges by truck from Langjuphaka to Thimphuaceaeis around Nu.
1,500.00. Details of the type of people that are eligible fortisyifcharges and total
compensation is described below:-

1. 23 titleholders would be required to shift out of their plot to anothetr giter re-
assignment due to land pooling. It is proposed that only such owners gpensated
shifting charges as they would have to physically move to angiloérwith their
materials and belongings whereas other owners would be confinedsantieeplots with
only the boundaries shifting a little so for such owners they wdatik snaterials on the
same plot.. The shifting charges to titleholders for shiftilgrges come td\u.
34,500.00as reflected in table 5.12.

2. Shifting charges to tenants (table 5.11) amouni$uto69,00000.
3. Shifting charges for the two landowners (table 5.16) who have refassgdn the land

pooling agreement and whose land and property has been valuated comdas t
3,000.00
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The overall total for shifting charges amount&ita 106,500.

5.8 Categories of impact

This section describes the likely impacts of LAP developmenhermpopulation resident in the
Langjuphaka LAP area. Among the affected households there arealitbbusehold heads
suffering from major illness of which 2 were among tenants andiere owners living in the
LAP. Of these, there are 2 members that are incapableréf While one of them is earning a
substantial income of Nu. 27,000 per month the other is earning just Nu. 3,00@&tt€hes
already a recipient of special assistance under the vulnerable group.

Table 5.3: Household heads with chronic illness

Category of Household head suffering from major
affected persons | sickness
Yes No Total
Count | % | Count | % | Count | %
Living in LAP 2 9| 20 | 91| 22 | 100
Living out of LAP 0 0 6 100 6 100
Tenants 2 4 44 96 46 100

Table 5.4: PAFs unable to work by monthly income

No. | Name of household head| Unique ID No.| Thram No. Monthly income
1 Mr. Gyem Tshering 809 700A Nu. 27,000
2 Mrs. Sithup Pem 817 111/A Nu. 3,000

Also from the population there are 3 household heads that are unaldektanymore. Since the
survey did not further question the reasons for the incapacitgria W is not possible to assign
reasons for incapacity.

Respondents were asked if they would move out of Langjophaka parttyaor temporarily and
the reason for moving out. The table below shows that 1 respondent desired toimeihmal AP
searching for other dwellings while 8 said that they would sdteknative accommodation on
rent in Thimphu town. Only one desired to move temporarily into anaottheliing on rent in
Langjuphaka implying that the person may return if the ownestaaeted another house. Of the
total that would be moving out, only two desired to move back to the &&ration, while the
others desired not to return.

On an average the tenants have been living for 4 years. Thagehdrration of tenancy was 1
year ( 1 person) and the longest was 15 years.

The categories of impact to the PAFs and PAPs identifiedruthde RAP can broadly be
identified under two distinct groups. They are Title Holders and Non-title Holder&(is). The
compensation for impact in the RAP to the title holders shall include:
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. Compensation for loss of structures (toilets, compound walls, todbeds etc) at

replacement cost. This shall be calculated based on the Bdetstn Schedule of Rates
(BSR) 2007

Compensation for loss of fruit trees as per RGOB rate of 20085’ lefer Annexure 11
for the rates).

Lump sum shifting allowance of Nu.1,500/- (or actual reimbursememptrastuction of
bills) for land owners that relocate to another plot;

Rights to salvage materials

Special resettlement assistance to vulnerable families @ Nu.5,000/-

Special resettlement assistance to vulnerable familiedeldelay female and physically
challenged @ Nu.10,000/-

Similarly, the compensation for impact in the RAP to the tenants shhitla

1.

2.

© N

Reimbursement of rental deposit or unexpired lease amounts. This is based otathe re
amounts the tenants pay to their renters at the time of survey

Lump sum rental assistance of two months i.e. Nu .5,000/- @ Nu. 2,500/month for 2
months which is the median rent paid by the tenants

Lump sum shifting allowance of Nu.1,500/- (or actual reimbursement on production of
bills)

Compensation for loss of assets constructed by tenants at replacemerttisast
calculated based on the latest Bhutan Schedule of Rates (BSR) 2007

Compensation to tenants that lose their livelihoods calculated at the mosttihgvenue

for 6 months to enable them to re-establish their livelihoods

Rights to salvage materials

Special resettlement assistance to vulnerable families @ Nu.5,000/-

Special resettlement assistance to vulnerable familiedeldelay female and physically
challenged @ Nu.10,000/-

All of those who have to relocate are tenants. There arel@ootders who will be losing land
besides the prescribed proportion contributed for land pooling. Thereforéeraotding PAFs

will have to relocate to another place. Consequently, there is quorgment to develop
resettlement sites for impacted populations.

5.9 Process for consultation on the results of the survey

Apart from compensating the PAFs based on their entitlemenfsltbeing measures will be
taken to disseminate information during implementation:

Several additional rounds of PAP consultations will be undertaken duRiNB
implementation; measures include PAP representation and pdrbcipan RAP
implementation, grievance procedures and RAP monitoring;

TCC will consult the people and disseminate information on RAIReznént package for
each impact category to PAPs. This will involve explainingghstlement Framework to
the PAPs and soliciting their feedback on the RAP. The procesmetiltation will be

ongoing until RAP implementation has been completed. TCC wdl iaform the PAPs
about the grievance Redressal Mechanism available ta themany PAPs are illiterate
group discussions through verbal communication will also be needed;
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An information dissemination campaign for PAPs on the above aspetit be
conducted at the outset of RAP implementation. This campaignbeiliesigned and
executed by the TCC;

All the comments made by the PAPs will be documented inptiagect record and
summarized in project monitoring reports. Copies of R&R policy RAP will be
translated into English and Dzongkha and available in the local withaelected
representatives, community leaders, public libraries and at the T€€. off

The objectives of the information dissemination campaign are:
a. To help counter rumours, prevent distress and misinformation

b. Ensure that any questions raised by the PAFs are answered pramgbtiyccurately.
Inform of Grief Redressal Mechanism and the deadline for thie $ar a period of two
weeks for their grievances and appeals.

5.10 Land Acquisition for those who disagree to Land Pooling, compeatson for land and
entitlement framework

Some title holders may not agree to sign the land pooling agre¢onemtribute the stipulated
percentage of land for this purpose. In such a situation, thexrgoent will, in accordance with
the Land Act and procedures for acquisition of private land for putibcast, acquire their land.
The title holder whose land will be acquired will be entitled tmgensation calculated based on
PAVA rates. Additionally, if there are structures or fruiteseon the land, these will also be
valuated and compensation given to them. They will be eligiblaltage their materials and
will be compensated for any shifting charges incurred. They alslb be eligible to receive
compensation for restoration of their livelihoods if impacted.

If they agree to sign the land pooling agreement the acquiredMéinoe deducted from their

total land holding and they will also be compensated afteiatiah for structures and fruit trees
that are located in the right-of-way of LAP facilities plann€dey will be eligible to salvage

their materials and will be compensated for any shifting @sargcurred. They will also be
eligible to receive compensation for restoration of their livelihoodapkicted.

5.11 Mechanisms to conduct updates to survey data

An update to the survey data shall be made once a yeathaftenplementation of the RAP is
completed. This update will be entrusted to an outside agen@nsultant, to ensure that there
is independent monitoring of RAP implementation.

The survey has made a distinction between various types of frtriéieg such as apple, apricot,
peach and walnut. The compensation amount worked out for the purpose epthisis based
on compensation rate for each type of fruit tree based on recestngmnt approved rates
(2008).

5.12 Support for livelihood restoration
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Some measures are proposed below for restoring livelihoods of the PAPs:-

1. Wherever possible, the project will try to match the skillsPéfPs to work required
during construction and facilitate the contractors awarded the apeneht works to
employ both skilled and unskilled labour among people living in the LABhelfPAPs
lack the skills but are in dire need of a means of incoméehhousehold, the project
will facilitate with the contractor on-the-job training for needy and estad PAPS;

2. There are possibilities that the compensation package deliteetied affected families, if
substantial, is not utilized in a meaningful manner rendering ifzsdt risk of being
worse off because of the project. A possibility is facilitgtlinkage of interested PAPs
with the Entrepreneurship Development Programme conducted by thetrylofi Labour
& Human Resources to explore business investment opportunities ifjupbhaka.
Additionally, such PAPs could be leased out facilities in thigiNerhood Node to carry
out a business.

3. Furthermore, during the implementation of the project, skills itrginand job
opportunities could be offered locally, in order to secure livelihooaeflise of the
project to low income families, as only landowners will ben&fim the expected
increase in land values following provision of services.

4. There are families in Langjuphaka paying rents as low as Nu. f0fqeh. There are
98 households paying rent up to Nu. 2,000 per md@htice the project is through and the
development is completed, these families may not afford esdalants in the area. In
view of this, a scheme for low income housing may be initiated®§ in coordination
with the National Provident & Pension Fund and the National Housingl@@ment
Corporation to invest in the designated service plots or encopragde builders to
undertake low income housing by providing builders with incentives.
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Table 5.9: Affected structures by owner and estimate of damage
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1 10 57 Lhadon 537 39,000.0( 11,599.00
Mud Masonry Hut 101,299.70
Buckle Hut 84,012.1%
Tshering
2 11C 113A | Tobgay 610| 7,000,000.00133,832.00 Bricks Wall 28,711.56
3 12D 106/84| Tshering Dorji 218 16,000.00 5,850.00
Ekra House 307,840.55
RRM Wall 30,489.21
4 13A 55 Sangay Pemo 605 50,000.00 32,050.00 Buckle Hut 105,125.96
Ekra Wall/Mud
5 14B 78 Dago Tshering 336 31,000.00 20,883 .00asonry Hut 175,669.45
6 16 99 Karma 44Q 9,000.00 5,533.00 Buckle Hut 63,02R.07
7 21B 73 Karma 302 15,000.00 7,640.00
Gyeltshen Mud Masonry Hut
Bamboo Hut 172,132.49
Buckle Hut 124,359.83
Chimmi
8 102 48 | Wangmo 203| 186,000.0( 6,250.00 Ekra House 226,347.06
9 103 75 Rinzin choden 81l  108,000.00 3,750.,00
Mud Wall 92,963.85
Buckle Hut 119,266.93
10 111A 53 Yeshi Dorji 635 26,000.00 5,250.40
Mud Masonry Hut 357,452.71
Buckle Hut 182,500.12
11 111C 49A | Tshering Toki 408 21,000.00 12,083/00 Buckle Hut 103,283.95




12 111C 48A | Dorji Eden 429 6,000.00 3,700.00  Buckle Hut 138,983.53
13 375 103 | Sonam Jordan 108 37,000.00 75,000.00 Buckle Hut 45,190.27
14 469 98 Passang Dorji 403 14,400.90 4,850/00 Buckle Hut 259,107.49
15 564 95 Karma Galey 638 20,000.00 34,500,00 CRM Wall 33,929.86
16 629 63/6 | Sonam Dorji 618 374,000.00 9,166.00
Mud Masonry Hut 397,264.48
Buckle Hut 147,797.038
17 632 112B . RRM Compound Wall 16,610.28
Kuenzang Dorji | 109]  54,000.00  15,782.0Q30intly Owned)
Karma Choden 110 27,000.0( 38,100.00
Tashi Wangmo 111  720,000.00 4,899.00
18 638 62 Rinchen Dema 637 92,600.00 45,000.00 CRM Wall 127,552.56
19 643 110 | Wangdi Norbu 406 58,000.00 3'050'09;‘-arage wall (Buckle
& Bricks made) 84,977.46
Drain (6 meter) 16,993.48
20 693 42/A | Damchoe Dem 810 215,000.00 48,000.00 RM Wall 43,184.00
21 700A 42 Gyem Tshering 809  43,500.00 28,420.00 Mud Rammed Whall 247,551.60
22 737 100 | Thinley Dorji 439 17,000.0( 8,150.00 RRM Wall 43,566.67
Dasho Lakpa
23 742 25 | Dorji 801 | 102,000.00/ 28,200.00 Block Wall 39,794{11
24 744 A 64 Yeshi Dorji 629 15,000.0¢ 13,383.00 Buckle Hut 107,009.93
25 | 767&221A| 50&51 | Leki Dorji 503 90,950.00 24,000.00 Mud Masonry Toilet 61,310.00
26 TT-33 90 Tshering 333  44,000.00 4,983.00 0
27 17 85 Gakima 60,000.00 6,713.000 RM wall 37,962.30
Total 4,123,162.64

69



Table 5.10: Affected fruit trees by owner and estimate of damage
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Lhadon 537] 39,000.00, 11,599.00 14 14 57,470.00 Of O 0.00 ( oop p o 0.90 0 |0 000 57,470.00
Dago tshering 336 31,000.9q0 20,883.00 0O Of 0.0Q 1 1,119.00 0O O 00Q o (¢ 0.0p D |0 0.00 1,119.00
Karma Gyeltshen 302 15,000.00] 7,640.00 21 20 8,210.0Q 2 19 3,384.00 1 2 2,750.00 2 1§ 4,980.04 O O 0.0d 19,324.00
Chimmi Wangmo | 203 186,000.d0 6,250.00 71 24 28,735.00 1| 20 1,692.04 Of O 0.0d [ 0.0p D |0 0.00 30,427.00
Rinchen Dema 63] 92,600.Q0 45,000.00 7| § 28,7350 O O 0.0d 0.0p D 0.Q0 13 (8 44,330.p0 73,065.00
Gyem Tshering 804 43,500.40 28,420.00 1] 4 198400 0O O 0.0 D 000 [0 |o 0 0 0J00 1,984.00
Yeshi Dorji 629 15,000.00 13,383.00 1l 20 4,105.00 2 25 3,384.00 0O O 0.0d [ 0.0p D |0 0.0 7,489.00
Leki Dorji 503 90,950.09 24,000.00 O O 0.0d D D D 04qo |0 |o 0.p0 1 18 3,410J00 3,410.00
Tshering 333] 44,000.0p 4,983.00 o 0 0.0( | 1p 1,692.0D 1 1§ 2,750.00 O O 0.0( ? 28 6,820.0p 11,262.00
205,550.00
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Table 5.11: Displaced tenants by proposed compensation
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1 14B 78 303 | Namgay (T) 58,000.00 3,050{00 5,000.00,500.00 6,500.00
2 14B 78 305 Tenzin (T) 7,000.00 3,400.00 5,000.0Q,500.00 6,500.0(
3 14B 78 326 Nima (T) 48,000.00 2,800.p0 5,000.00,500.00 6,500.0(
4 777 21B 401 | Jigme Tenzin (T) 48,000.,00 4,780.00 ,00600| 1,500.0( 6,500.00
5 469 98 404 Gautam Chhetri (T) 6,000,00 6,749.00 ,00G00 1,500.0¢ 6,500.00
6 469 98-II 405 | Dorji Om (T) 6,000.0D 5,162.00 N@D| 1,500.00 6,500.0D
7 469 89-II 407 Rinchen (T) 48,000.00 2,800{00 6,00 1,500.00 6,500.00
8. 103 75 409 | Thinley 48,333.00 2,200.00 5,000.00,500.00 6,500.0(
9 103 75 411 | Chedup (T) 108,000.p0 3,750.00 5,000.01,500.00 6,500.00
10 469 98 412 Kool Bahadur Rai (T) 6,000.00 4,009.0 5,000.00 1,500.00 6,500.00
11 469 98 414 | Kuenzang Doriji (T) 4,500.p0 9,683.00 5,000.00 1,500.00 6,500.00
12 469 98 415 Ugyen Penjor (T) 4,000.00 3,400.00 00@P0 1,500.0¢ 6,500.00
13| 111C 49A 419 | Dawa (T) 21,000.00 12,083,00 5@DO. 1,500.00 6,500.00
14 21B 73 430 Sonam Wangmo (T) 14,000[00 1,600.00 ,000500 1,500.0¢ 6,500.00
15 111C 48A 432 Choki Doriji (T) 12,000.00 5,300/00 5,000.00 1,500.00 6,500.00
16| 111C 48A 433 | Kaka (T) 8,000.00 5,900/00 5,000.00,500.00 6,500.00
17 111C 49A 434 Dendup (T) 13,000.00 7,000.00 5@mp 1,500.00 6,500.00
18| 111C 48A 435 | Karma Wangda (T) 10,000}00 7,500.00 5,000.00 1,500.00 6,500.00
19 16 99 441 Thukten Wangchuk (T) 7,000{00 2,560.00 5,000.00 1,500.00 6,500.00
20 469 98 456 | Phub Thinley (T) 9,500.p0 4,200.00 006,00/ 1,500.0( 6,500.00
21 | 777/21B] 50/51 515| Dorji Wangchuk (T) 5,500/00 75B.00 5,000.0( 1,500.00 6,500.p0
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22| 13A 55 601 | Pema Tshering (T) 6,000/00  2,100.00 ,00600| 1,500.0( 6,500.00
23| 629 63/6 | 602| Sangay Jamtsho (T) 20,000.00  4016. 5000.00 1,500.00  6,500.00
24 | 629 63/6 | 603| Dawa Yethro (T) 5,500.00  3,799.00 ,008.00| 1,500.0( 6,500.00
25| 111A 53 607 | Dawa Yangzom 25,000000 13,000.00 0G| 1,500.00 6,500.00
26| 629 63/6 | 608| Sonam Dorji (T) 12,000.00  2,720.00 5,000.00] 1,500.00  6,500.00
27| 629 63/6 | 609 | Tshedup (T) 4,500.00  2,150.00 50000 1,500.00  6,500.0D
28| 629 63/6 | 611| Dorji Drakpa (T) 4,700.00  4,110[00 5,000.00] 1,500.00  6,500.40
29| 16 99 612 | Bhumzang (T) 9,000.00  16,000.00 50mp. 1,500.00  6,500.00
30| 13A 55 614 | Sonam Dorji (T) 36,000.00  1,300[00 008,00/ 1,500.0( 6,500.00
31| 111A 53 616 | Phuntsho Wangdi 156,000,00  6,438.00 5,000.00 1,500.00  6,500.00
32| 111A 53 620 | Sangay Phuntsho 27,000.00 13,000.00 5,000.00, 1,500.00  6,500.40
33| 13A 55 626 | Phurba Wangdi (T) 1,80000  72,000.00 5,000.00| 1,500.00  6,500.00
34| 13A 55 627 | Kado (T) 5,500.00  3,050.00 5,000.00 ,500.00|  6,500.0(
35| 13A 55 628 | Tshechu Lhamo (T) 60,000/00  2,250.00 5,000.00| 1,500.00  6,500.00
36 | 700A 42 630 | Dorji Gyeltshen (T) 276,000.00 10,80 5,000.00 1,500.00  6,500.00
37| 13A 55 636 | Yeshi Dorii (T) 42,000.00 2,600,000  ,008.00] 1,500.0( 6,500.00
38 | 111/A 53 812 | Tshewang (T) 20,500.00 11,100.00  00GPO| 1,500.00 6,500.00
39 | 111/A 53 813 | Nima Dorji (T) 17,000.00  4,55000  ,0@.00| 1,500.0( 6,500.00
40 | 111/A 53 814 | Ugyen Pem (T) 7,000.00  2,100.00 0G@| 1,500.00 6,500.00
41| 111A 53 815 | Rajesh (T) 3,500.00 90000 5,000.0,500.00,  6,500.00
42 | 111/A 53 816 | Chencho (T) 18,000.00  6,000.00 G@D 1,500.00 6,500.0D
43| 111A 53 817 | Sithup Pem (T) 3,00000  1,166.00  00GB00| 1,500.0( 6,500.00
44 | 13/A 55 818 | Dal Bahadur (T) 8,000.00 950/00 6,00| 1,500.00 6,500.0D
45| 13/A 55 819 | Sangay Wangdi (T) 5,000/00  1,520.00 5,000.00] 1,500.00  6,500.00
46 | 13/A 55 820 | Dechen Tshering (T) 500000 5250.0 5,000.00| 1,500.00  6,500.00
230,000.00 69,000.00  299,000.00
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Table 5.12: Shifting charges (Compensation) for Title holders whose plots haveebHeeated

Sl.No. Owners name TT\Ig!ﬂ Plot (Féee%igﬁg Co-msph?l[t]i?%tlon
charges
1 Tshering Budhar 7 92 20.09 1,500.00
5 g;vﬁghléizley and Dorji 734 43A 37.74 1,500.00
3 Lama Namkhai Ningpo 14A 22 20.08 1,500.00
4 Peday 14B 78 5.00 1,500.00
5 | Sangay Norbu 15C 33 13.00 1,500.00
6 Thinley Tenzin 15B 23B 12.50 1,500.00
7 Yangzom & Tashi Youzer 15bi 28B 13.00 1,500.00
8 Dema 15bii 28D 26.00 1,500.00
9 | Karma 16 99 26.00 1,500.00
10 | Gakima 17 24 45.00 1,500.00
11 | Tenzin Jigme 17A 89A 22.96 1,500.00
12 Dechen Tshomo 21D 46 26.00 1.500.00
13 | Sangay Zangmo 94 47 3470 |1 500.00
15 | Lotay 107 35 75.00 1,500.00
16 Sangay 273A 34 29.00 1,500.00
17 | Sonam Wangay 572 11%{/}2229111_ 43.79 1,500.00
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15[ ool Soesker
19 | Kuenga Namgay 611 32 38.91 1,500.00
20 Gembo Tshering 700A 42 10.00 1.,500.00
21 Yeshi Dorji T44A 64A 4.00 1,500.00
22 Rinzin Lham & Thuji 686 52 16.00 1,500.00
23 Karma Tshetim Dema TT-288 39 15.00 1,500.00
Total | 34,500.00
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Table 5.14: Compensation for economically disadvantaged tenants that are movirayotitdrL AP
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1 469 98 414 Kuenzang Dorji (T) 4,500.00 9,683,00 0,000.00 10,000.00
2 469 98 415 | Ugyen Penjor (T) 4,00000  3,400.00 0a@PO|  10,000.0(
3 629 63/6 609 | Tshedup (T) 4,500.p0 2,150.00 10000 10,000.00
4 629 63/6 611 | Dorji Drakpa (T) 4,700.00  4,110/00 0,000.00|  10,000.00
5 13A 55 626 Phurba Wangdi (T) 1,800.00 72,000.00 0,000.00 10,000.0(|)
6 111/A 53 815 | Rajesh (T) 3,500.00 900)00 10,000.0010,000.00
7 111/A 53 817 | Sithup Pem (T) 3,000.00 1,166.00 0000 10,000.0(
8 13/A 55 819 | Sangay Wangdi (T) 5,000.00 1,520.00 0,000.00 10,000.00
9 13/A 55 820 | Dechen Tshering (T) 5,000)00 5,250.00 10,000.00 10,000.0p
10 103 75 409 | Thinley Dorji (T) 4,900.00 2,200.00 0,d00.00 10,000.00
11| 103 75 455 | Passang Dorji (T) 4000000  2,000.00 0,00D.00] 10,000.00

110,000.00

Table 5.15: Compensation for acquisition of land and structures for those thahbiasigned the land pooling agreement

No. Name Thram No. Plot No. Compensation
Structure Land Total (in Nu.)
1 | Sonam Wangey 572 111-A/102/111-A/K-39 11,493,693.33894,481.079 15,888,174.41
2 | Dasho Bap Kesang 577 112/A 9,086,173.92,308,131.19  11,394,305.16
Total | 20,579,867.3 6,702,612.269 27,282,479.57
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Table 5.16: Compensation for shifting charges for those that have not signed the land pgaement

No. Name Thram No. Plot No. Shifting Total (in Nu.)
charges
1 | Sonam Wangey 572 111-A/102/111-A/K-39 1,500,00 1,500.00
2 | Dasho Bap Kesang 577 112/A 1,500/00 1,500.00

Total

3,000.00
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VI — PROCEDURES FOR COMPENSATION AND ASSISTANCE

The process and arrangements for identifying and assigning eesattl plots (location, quality
of new plot) and compensation assistance is discussed betoay ke noted the process has not
started.

Table 6.1: Procedural steps for Land pooling compensation by time period and applicability

Time/period .
Steps Procedures (weeks) Applicable to
1 Issue entitlement certificates Both the titleholders &
tenants

2 Issue a notification (in writing) to vacate and/or to 8 Both the titleholders &
look for new accommodation (one month in tenants
advance before implementation of RAP)

3 Pay the compensation based on entitement matrix 3 Both the titleholders &
to joint bank account of the wife and the husband. tenants

4 Show the replacement plot/s which shall be 8 Title holders
satisfactory and acceptable to titleholders

5 Demarcate the plot/s and hand over (provide 50 % 2 Title holders
subsidy on the cost of demarcation pillars)

6 Ask PAFs to submit development designs and Title holders
drawings for construction on their new plots as per
the existing rules. Existing rules with regard to
number of floors allowed, ground coverage
allowed, set-back rules etc shall be explained)

7 Scrutiny of drawings and designs by the DCD, 10 Title holders
TCC, and the approval shall be granted on a
priority basis after fulfilling all the requirements g
per rules. (Scrutiny and approval should be done
within a month. As per existing rules the approyval
process takes three months)

8 End of implementation of RAP and the wrap up 1 Implementers

9 Issue a notification (through media) to everyone in  NA All plot owners falling
the LAP stating that the area is released |for within the local area
development and that they can process for building
constructions as per rules

Total time for implementation 32 weeks




Table 6.2: Procedural steps for Land Acquisition by time period and applicability

Steps

Procedures

Time/period

(weeks)

Applicable to

Issue entitlement certificates

Issue a notification (in writing) for land
acquisition to the titleholder

Titleholders

Titleholders

Pay compensation based on entitlement mati
to joint bank account of the wife and the
husband. The compensation for the acquired
land will be paid according to PAVA Rates
(2009)

iX

Titleholders

11 weeks

Alternatively, if the titleholder desires
replacement land, the titleholder will identify

government owned land of equal size and value

in the same district and apply to the TCC

4

Titleholders

TCC will issue a notification (in writing) for
land acquisition to the Committee formed for
land acquisition

Land Acquisition Committee’s review and

recommendations are forwarded to the National

Land Commission which verifies and further
presents the application to the Replacement
Land Committee which approves or rejects th
application

(¢}

If approved, the land owner whose land is
acquired can take ownership of the replacems
land by fulfilling all procedures at the Gup’s
office and the Court,

2Nt

Titleholders

Total time for implementation

20 weeks
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VIl — INSTITUTIONAL ARRANGEMENTS

Although the institutional arrangements proposed under this sectioroarexistent it shall be
mandatory for the TCC to fulfill the requirements and conditions @egdaherein. The
implementation of the RAP is highly dependent on the realizatidheoproposed institutional
arrangements.

7.1Proposed Institutional Arrangements

For the purpose of implementation of RAP, the TCC needs to be ieaegt substantially. In
the process of strengthening the TCC through evolving a propenizaijanal structure, the
recently prepared organogram needs to consider following asmecefféctive and timely

implementation of RAP. This section has been prepared on theob#sesproposed organogram
of TCC as prepared and presented by TCC at the time ofdVBarhk missions in Thimphu in
July and October 2008.

Since the issues related to land pooling and RAP implementatioross cutting, the urban
planning division and the proposed social service division of TCCsneeavork closely. A
dedicated unit called the Social Development and ResettleméHt(SBRC) needs to be set up
within the World Bank Project Section for the implementationtrif RAP. All aspects of
resettlement and rehabilitation and the delivery of emglets would be managed by Social
Development/Resettlement Cell (SDRC). The cell would be tealylmperationally headed by
a Sociologist/Social Scientist/Urban planner to be hired fronople® market on contract basis
or an officer with adequate experience on social sector magkiea on transfer or deputation
basis. The continuity of the officer is very important in overapplementation process of R &
R. Frequent transfers or repatriations hamper smooth implementation.

Also, since urban planners have so far been closely involved in latidgpaad consultations
with people over the last many months, implementation of the RAPhavie to proceed with
continuing close involvement of urban planners.

7.2 Social Development and Resettlement Cell (SDRC)

The SDRC in coordination with urban planning division will faciliteted pooling process and
compensation, relocation and resettlement, and the distributiassiftance. The SDRC would
be responsible for monitoring the implementation of all resetti¢med rehabilitation activities,
including land acquisition/land pooling. The other responsibilities of SDRC inelude

(@) land pooling activities;

(b) liaison with other line departments/divisions to facilitate acte$ise PAPS/PAFs;

(c) coordinate the delivery of the compensation and assistance to entidedger

O The proposed institutional arrangement has bedmedton the basis of the proposed organogram @&.TBPoad outline of this section has
been discussed in a joint meeting between TCC, RBDB and the consultant.
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(d) review and provide social development perspectives and inputs to onpgoject
design and implementation by working closely with project planmenstractors,
and construction supervision consultants;

(e) link the project with government agencies, provide liaison with M&Nand
impacted communities, coordinate with local community representing PA#s; a

() engage required training services, oversee a grievancessablrocess, actively
monitor RAP implementation, and cooperate with planned project evaluations.

7.3SDRC and Staff Deployment

The RAP will be implemented by the TCC. The suggested keyCSpétsonnel would be as
discussed below:-

The Chief, Urban Planning Division would be the functional and admitigraead of the

SDRC for implementation of R&R and land pooling. The Head will béstessby 2 subject

specialists who would be responsible for all activities relaae®l&R. They would also monitor
the shifting of project affected persons, co-ordination of disbursenfenbmpensation and
assistance such as shifting allowance, disbursement of funds rigpensation and relief
assistance and monitoring. The subject specialist needs to have rebgyemtnce of at least 2-3
years in resettlement projects with a minimum educationalfigaséibn of Masters in Social

Science or other relevant discipline. The Resettlement & Raaabn Co-ordinator will assist

the subject specialists and co-ordinate all the rehabilitation work of tRe LA

The subject specialists and the R&R Co-ordinator will asisesChief, Urban Planning Division
(UPD) and TCC. The responsibility of subject specialist(s) andR R&ordinator(s) includes:
support to resettlement and rehabilitation related work pertaioifgAP implementation like
issue and verification of PAP census, monitoring rehabilitation warksjiding assistance to
vulnerable groups and co-ordinating with other line agencies.

The SDRC will have a Data Management Specialist. The regidpf this person will be to
monitor and update the data of all the project affected persmimghlight any discrepancy in
compensation and payment disbursed and co-ordinate the inputs of information treLAPs
to the Central data base at SDRC. The detailed roles, respdiesilaihd functions of the SDRC
staff and other agencies/committees have been discussed in detafbifothieg table.
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Table 7.1 Role and Responsibilities of officials and agencies for RAP lemghgion

=

Personnel/Agency Roles & Responsibilities
Head. SDRC In charge of the overall project activities and pgrtte in the national
' level Committees to facilitate land acquisition/poolimyge-construction
activities, and implementation of R&R activities.
Appellate Authority for all land related issues.
Member of Grievance Redressal Committee (GRC)
Responsible for all Land pooling activities
Co-ordinate the implementation of R&R activities;
Review monthly/quarterly progress report; monitor the msg on R&R
and land pooling;
Provide advisory support to MoWHS for monitoring of RAP
implementation; and plan/arrange and conduct training anogjfor staff
capacity building as well as capacity of field leveGQs and partne
agencies.
Subject Assist the Chief to perform R&R activities.
Specialists/Sociolo| ° Overall responsibility for implementation of R&R activitiesRAP;
gists/Social - Responsible for land pooling coordination with urban planningsion
Scientists and R&R activities in the field;

Ensure availability of budget for R&R activities;
Liaison with MoWHS for support for land pooling and implemé&ntaof
R&R and participate in the meetings of GRC.

Co-ordinator
(R&R)

(S

Assist subject specialists/Chief to perform R&R activities

Conduct quarterly monitoring of the implementation of the RAP.
Computerize and maintain the available R&R database tatenaime
progress of the R&R activities against the targeted perfarenadicators.
Develop formats for monitoring on the basis of indicatorsafbthe R&R
activities included in the RAP and other required indicators.

Facilitate translation of R&R policy in local language;

Prepare pamphlets of the policy;

Printing of the policy;

Participate in the allotment of residential, commar@nd agricultura
plots;

Facilitate the opening of joint accounts in the namethefhusband and
wife local banks to transfer assistance for R&RR&Ps, and organize the
disbursement of cheques for assistance in the affected areaio publ
Monitor physical and financial progress on R&R activities;

Participate in regular meetings and organise bi-mgmtidetings to reviey
the progress on R&R with the Head;

Data Managemen
Specialist

—

Responsible for management, monitoring and updating the data base
Co-ordinate the inputs of data from North and South Divisions.
To identify discrepancies in disbursement.

Local
Sub-Committee

Area Plan’

Provide due attention to the complaints of PAPs; and
Sort out the problems in consultation with SDRC and PAPs.

SDRC

Monitoring implementation of the RAP.
Computerize the available R&R database to monitor tlgrpss of the
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R&R activities against the targeted performance indicators.
Develop formats for monitoring on the basis of indicatorsafbthe R&R
activities included in the RAP and other required indicators.
The monthly and quarterly monitoring of the implementatibthe RAP
for the project shall include the following:
0 Appointment of the required staff (quarterly only);
o Training (quarterly only);
o Payment of compensation;
o Consultation and participation of the people (quarterly only);
o Inclusion of the vulnerable groups in the decision-making pspces
o Verification of the PAPs and distribution of identity csirdShould
start very soon)
0 Relocation and development of resettlement sites;
o Distribution of assistance;
o Rehabilitation;
o Financial and physical progress;
o Liaise on behalf of the PAFs to arrange surveyors foradeation and
issue site plans
Evaluate consultation and participation of the people edalthe
implementation of the RAP;
Evaluate how the vulnerable groups benefited from the project;

Monitoring &
Evaluation and
Impact Assessment

By Independent - Evaluate the R&R Policy and RAP in the context of thverde social and
Consultant/Agency] ~ Ccultural groups; _ 3 _
/Person - Evaluate the impact of the project specific measures to adteessties of

(a) the quality of life of the PAPs; (b) health and hygief®; gender
sensitivity and empowerment.

People’s perception about the processes adopted for impkaioaraf the
RAP including about the (a) compensation and /or assestaeived; (b
new relocation sites; (¢) grievance redressal committees.

Note: The process of implementation are detailed out in chapter 5

7.4 Grievance Redress Committee (GRC)

Any aggrieved PAF shall have the right to get their grieganesolved and the TCC shall have
the obligation to solve them judiciously and within the RAP implementationgeri

Vide notification dated May 14, 2008; TCC has formed a Plan Impletr@ntaub- committee
for all 11 LAPs under the City Committee to resolve the gmees/complaints of plot owners in
all the LAPs with adequate representation of the affectedgeiners. The composition of the
Sub-Committee of Langjuphakha Local Area Plan is as follows:

I. Concerned City Committee member of the zone — Chairperson;
Il. Executive Secretary, TCC, Member;

[ll. Chief Urban Planner ,TCC, Member Secretary;

IV. Legal officer ,TCC, Member;

V. Head, Development Control Division, TCC, Member;

VI. Urban Planner ,TCC, Member; and
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VII. LAP/Plot owners Representatives (3 persons)
VIIl. Representative from the District Court
IX. Representative from NGO such as Tarayana Foundation

As per the requirement of the project and to comply with theld\Baink Policy on Involuntary

Resettlement, the project will establish a GRC for eachP.LAhis committee will hear

complaints and facilitate solutions. The process, as a whole pwithote dispute settlement
through mediation to reduce unnecessary litigation. In order tal awgilication, the LAP Sub-

Committee may be designated as GRC. However, it may not bssaegdor all TCC members
to be represented so the responsibility can be delegated. Nwabenselike the Chief, SDRC
and 1 representative from tenants can be added. The GRC wal ddditional functions

mentioned below:

a. Provide support to PAPs on problems arising out of eligibilityRi&iP-provided
entitlements and assistance provided;

Record the grievances of the PAPs, and categorize, prioritize and solye them
Inform TCC of serious cases within one week; and

d. Report to the aggrieved parties about the developments regaheingtievance
and decisions of the TCC, within one month.

e T

The GRC will meet regularly during implementation of the RAPleast once a month. The
committee will suggest corrective measures at the feldllitself and fix responsibilities for
implementation of its decisions. The Chief, SDRC would be empowtretake the final
decision and shall not be confronted in any other forum except in the colaws éfowever, the
SDRC will form the first level of intervention in resolvifgAP related grievances, thereby
facilitating implementation of the R&R program.

The steps in the redress process:

a. Atthe first level intervention the SDRC will attempt to resolve ttevgnce;
b. The second step will be to approach the Grievance Redress Committee;
c. If all the above fails, the PAPs can approach the court of law.
It is the responsibility of the SDRC to inform the affectedspes of the GRC, to make it

effective. A format for monitoring the working of the GRC is prepaand explained in chapter
9 (9.4).

84



VIl - IMPLEMENTATION MECHANISM & SCHEDULE

8.1Implementation Mechanism and Schedule

8.1.1 Implementation Mechanism

Although the process of implementation of RAP is explained in chaptés section addresses
the implementation mechanism which will consist of following major stage

a. Verification and updating of PAPs/PAFs CensusThe verification process will involve a
review of the data collected during the survey period agaiesgtound reality. This stage
also involves consultations explaining the entitlement framewntkde PAP as well as the
process of payment of compensation and assistance, grievance pre@dlisvolvement
in implementation. This is to be carried out before issuing@adt the property owners and
the tenants for vacating the area and shall be the respiysibithe TCC/SDRC. The
verification stage will also include identifying owners afcant property, and determining if
any, additional land that needs to be acquired due to changes in design or designation of land.
Any corrections to the survey data and updates to the RAP will be made disinme.

b. RAP Disclosure Focus Group Discussion, Awareness Campaigndaissemination of
Information: Before appraisal can commence, in order to make the RAP immuiaioea
process transparent, a series of FGDs/ meetings would be edjanth all stakeholders for
dissemination of information regarding rehabilitation process antleemtnt framework. In
particular, vulnerable groups like women-headed households, the elderlgicailyy
challenged and displaced tenants will be met separately. fBigis will include information
on the process for payment of compensation and other assistaaeange redress, and a
discussion of ways for the PAPs/PAFs to be involved during ingiéstion. The RAP will
be translated into the local language (Dzongkha) and copies wiirddaéded to public
representatives, the library and the local school. In additionR& will be available at
MoWHS and TCC offices as well as on the TCC website.

c. A PAP/PAF databasewill be maintained by TCC, used for the preparation of individual
entitlements and will assist TCC in effectively monitorihg implementation of the RAP.
The final output of the verification exercise will be profiles edich PAP with socio-
economic indicators like demography, income, occupation, nature, exatunt, of losses,
details of entitlement, etc. The management of the databasee of the most important
tasks to be undertaken by TCC.

d. Preparation and Distribution of Entitlement: All eligible project affected families will be
issued compensation entitlement certificates giving devéitee type of losses and type of
entitlements. Each PAPs/PAFs will be given an identificatmhe. Each PAP/PAF will sign
this certificate and will be given a copy for their records. BRERC needs to issue the
certificates to all PAFs, after finalization of entitlements.

The certificate will contain the following particulars:

Name and passport size photograph of head of the household along lkigh &g, sex,
and occupation;

85



Type and extent of loss;
Compensation and Entitlements as per R&R package.

The certificate will be delivered prior to taking over of pragsr and as soon as final
verification is completed. Along with the certificate, bookletiphlet carrying information
related to the project and salient features of R&R policy will beiloliged.

e. Rehabilitation of Affected Families: Rehabilitation of all the PAFs is one of the critical
tasks of the project implementation process in order to help thenagoities derive the
maximum benefits out of the project without losing their livelihoadd the least impact on
socio-cultural aspects of their lives. This process musttresithproved or at least restored
living standards, earning capacity or improve the quality ofdifthe people affected by the
project. Accordingly, rehabilitation will be conceived and sHadl implemented as a
development programme with particular attention to the needslioérable groups such as
women headed households and widows, the elderly, the physically chdlemdehe poor
(whose monthly incomes are below the national poverty line of Nu. BO®@onth. The
effort of the TCC/SDRC would be to improve the PAPs economic priwducapacity and
building up a permanent capacity for self-development. One dethstrategies would be to
facilitate community mobilization efforts within the overalaiework of the project. All
compensation has to be issued to PAFs before any relocationpiakesor any land or
structures/assets are touched.

Bank accounts to be issued in both the husband’s and wife’s name

f. Issue of title documents:Only after affected people have surrendered their old owpershi
documents will they be issued the new title documents alotigtiae site plan of their plots.
All compensation will have to be paid before the actual implementation.

Relocation of PAFs: The role of the TCC/SDRC in this respect will be very impurta
Community consultation will continue throughout the project. Effortslv@lmade to restrict all
developmental activities with the exception of capital resofuneding during the land pooling
and resettlement period for the PAPs. No physical relocation &gnculture land, residential
units, commercial establishments or other immovable propertiéshegin before alternate
arrangements are made. The relocation and resettlement oARsetd’their new serviced plot,
during the period of transition (between the old place of resedenaew place), the PAFs will
be allowed to have access to their original property and amtsakxated there until they
become unusable or access is denied.

8.2Implementation Schedule and Timing of Resettlement

During project implementation, the resettlement program, likengaover private houses and
cutting of private trees will be co-coordinated with the likigtying of civil works. The required

co-ordination has contractual implications and will be consideredacupgrment and bidding

schedules, award of contracts and release of cleared corriohopadt (COI) sections to project
contractors. The project will provide adequate notification of 3 nsotithe (chapter 5) to

affected people so that they are able to move or give up thetsawithout undue hardship
before commencement of civil works and after receiving the compensation.

As civil works will be carried out in various procurement traisgliee encumbrance free land
has to be made available for all the contract packagesebgfocurement. The dates for fielding
the contractor would be one month after the date of signing of copaakages based on the
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procurement program for BUDP II. It is assumed that aftessiip@ing of the contract it will
take one additional month for mobilization. The SDRC will provide pgekwise details before
civil works are awarded identifying stretches where the lanéingpthanding over of the plots)
is complete and free of encumbrances.

The time taken for the implementation of the RAP will be ufi gear. It is estimated that the
resettlement process including land pooling can be completed withiyeandrom the approval

of RAP or signing of the loan agreement between the RGOBWort Bank. Resettlement
planning and updating of studies will be a continuous process throughquojbet. The SDRC

will co-ordinate these efforts to assure that RAP implententaand phasing is appropriately
sequenced with designs and civil works.

The resettlement process must be completed before the stail aforks. Requisite procedures
(as explained in chapter 5) will be developed by the SDRC/TCGny out resettlement of
PAPs located within the Corridor of Influence (COI), befdre ¢ivil work starts on any section
of the project road. PAPs will be given at least one momibtise to vacate their property before
civil works starts. The detailed contract package civilks@chedule needs to be dovetailed into
the land pooling (handing over of plots) and resettlement implemamtst¢hedule. This has to
be worked out in detail between the Engineering section of Ti@Ctlee proposed SDRC of
TCC.

The table below describes a RAP implementation plan.
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Table 8.1: RAP Implementation Plan by activity and time period

ACTIVITY Implementation Schedule Distributed Over Quarters

2009 2010 2011 2012

1 2 3 4 1 2 3 4 1 2 3 4 1 .

1.0 Resettlement Planning

1.1 Approval of RAP by WB and RGoB

1.2 Disclosure of RAP

1.3 Distribution of RAP Summary

1.4 Issue of ID cards/Certificates to PAPs

2.0 Land Acquisition &
Resettlement

2.1 Issue public notification for start of RAP

2.2 Disburse compensation payments for
structures, trees and income

3.0 Monitoring & Evaluation

3.1 Internal monitoring

3.2 External monitoring - Mid-term
Evaluation

3.3 External monitoring - End-RAP
Evaluation

Legend Proposed Progress

8.3Implementation Responsibility and Completion of R&R Activity

It will be the responsibility of the TCC/SDRC to ensure that B®WP is successfully
implemented in a timely manner. The implementation schedule teddsupdated periodically
and monitored judiciously. The process of implementation shall be as explainegter &ha he

Executive Secretary, TCC, with the support of SDRC and GRC Badillly responsible to
coordinate the implementation.

88



IX - COSTS AND BUDGET

As explained in chapter 1, the entire cost for the implementation of the LangjupARkailRbe
funded under the BUDP Il World Bank Project.

9.1 Entitlement matrix as the basis

A consolidated overview of the budget is provided in this chapter.cbst estimates have been
worked out in accordance with the entitlement framework, andcdéiected during the survey.
Contingency provisions have been made to take into account variftiomshis data. The
compensation amount for the acquisition of structure and fruitigerees at replacement cost
has been worked out in accordance with the BSR 2007 and Compensagsn2B@8 by the
TCC. Over and above, the PAP/PAFs will be entitled for R&Rstsxe as per the entitlement
framework discussed earlier in the report including some inentn demarcation fees and site
plan fees.

9.2 Calculation of Compensation Payments
Features for calculating compensation payments are outlined below:

1. The structure cost will be compensated at replacement vdilieh v& in line with the World
Bank policy. Compensation for structure has been worked out on tleedid&SR 2007 of
RGOB which is the latest schedule of rates. Data about elitfematerial used in the
structure have been calculated during structure identificatior\gumvthe project area. The
cost of structure has been estimated based on the material tisedamstruction on sample
basis. For the purpose of calculating the value of properties, th@gaveate has been taken
for the semi-permanent, permanent, and for temporary structureshreddifferent rates as
per the type of the structures have been multiplied by thetaraaive at the replacement
cost of structure .

2. The cost of the fruit bearing trees will be compensatedtes (€ompensation Rate 2008 of
RGOB)"* calculated by including the cost of land preparation, pit digginegllise, and
fertilizer, planting and weeding. From year 1 onwards, till theuntgt of the orchard
(fruiting), all maintenance cost incurred has been capitabmece the expenditure do not
result in any return and are to be treated as capital cost. Wedrees start fruiting, the
annual maintenance cost are to be recovered from the revenuategéraard accordingly the
net return earned is added to the cost of establishing the trees up to ithg $tage.

! please refer Annexure 13 to see the compensatiasirfictures being worked out
12 please refer Annexure 11 for the compensati@s ratt fruit trees
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9.3  Total cost and budget

The total cost and budget for the RAP for Langjuphaka LAP is Nu. 37.76millhe details are
shown in the table below:

Table 9.1 Cost and Budget
Category Unit Cost Unit Total Units Costs (Nu)

Total compensation to the title holders
for structures as worked out in 3.30 NA NA 27 PAFs 4,123,162.64

Total compensation to the title holders
for fruit trees as worked out in 3.2 9 PAFs 269590

Total compensation to the tenants as
worked out in 3.32 NA NA 48 PAFs 230,000.00

Total compensation to income affected
households as worked out in 3.29 1 PAF 12,000.00

Total compensation to Vulnerable

households NA NA 12 PAPs 125,000.00
Total compensation to title holders 106,500.00
(plot re-location) and tenants for 46 tenants

shifting charges 23 owners whose

plots have been
re-assigned and
have to relocate

2 not signing
LPA
Total compensation to title holders not
signing the land pooling agreement for
acquisition of their plot 2 owners 27,282,479.57

Sub-total 1 32,084,692.21

Evaluation Consultants (2 x — MTR
and End of RAP) 400,000 Lump sum 2 800,000.00

Contingency 15% of totl 4,812,703.83

Sub-total 2 5,612,846.33

Grand total 37,697,396.04

3 The 15 % contingency is to account for; (i) PA¥Fsducing the actual bills for shifting in excesste
entittement amount, and (ii) any unforeseen damagased to property during the implementation af iorks.
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X MONITORING AND EVALUATION

10.1 Monitoring & Evaluation

As per World Bank’s Operational Policy 4.1%onitoring provides both a working system for
project managers and a channel for re-settlers to make known their aeedbkeir reactions to
resettlement executionMonitoring exercise will be undertaken both internally and externally.

The SDRC will carry out internal monitoring of RAP on a monthlsi®a An external
agency/person will be appointed for mid-term and end-term evaluationfiiRglementation.

10.1.1 Internal monitoring

Project monitoring will be the responsibility of the SDRC whil prepare quarterly progress
reports. The reports will compare the progress of the projectargets set up at the
commencement of the project. The list of impact performance todscwill be used to monitor
RAP objectives. The baseline socio-economic survey conducted in Mayw2iD@®ovide the
benchmarks for comparison and to assess the progress and sudeABsimiplementation. The
monitoring process will also not be limited to: communication with @sgkssment of reaction
from PAPs; information from APs on entitlements, options, alteraatexelopments; valuation
of properties; usage of the grievance redress mechanism dndsdimient of compensation
amounts and other assistance.

Implementation process of RAP will be regularly monitored andlate by SDRC. Internal
monitoring shall:

a) Clarify information desired by PAFs and evaluate damaged asseisew
compensation, land acquisition and resettlement based on regulations;

b) Monitor whether RAP personnel implement in accordance with wlesig planning
or not;

c) Monitor that allocated funds for project implementation are usedly and for
intended purposes as requested and approved in the RAP;

d) Archive all complaints and settlement options and ensure thatagdewedress is
solved within the stipulated period. (database of GRM).
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10.1.2 External monitoring

An independent agency such as a local consultancy firm will mgaié annual monitoring or
evaluation (mid-term and terminal) of RAP implementation. Tkieraal evaluation aims to
review the implementation and evaluation outputs of resettlenigattives, change in living
standards and livelihoods, economic restoration and social bag&-ef effectiveness, impact
and entitlement of PAFs, demand and minimization measures and study expeneettsg up
and planning for policies in the future. It will also look into the broader socpatrof the LAP.

This agency could be a research center, institute or non-goverthroggaaization (NGO) or
Consultants experienced and qualified to undertake this. The extaorator will verify
information collected through SDRC'’s internal monitoring reports emttact and interview
100% of PAFs in the LAP or wherever they have relocated to. Qibles tould be to determine
if procedures on participation and receiving compensation amountkes B implemented in
accordance with the RAP:-

a) Determine if procedures on participation and receiving compensatiwunt of
PAFs are implemented in accordance with RAP or not;

b) Evaluate if the objective of improving or at least ensureitiegl standards of PAFs
to pre-RAP levels have been achieved;

c) Collect quality evaluation information on socio-economic impacts dupiregect
implementation on PAFs;

d) Suggest adjustments in RAP implementation depending on certais icasrder to
achieve objectives.

10.2 Indicators for monitoring

Some indicators to measure the progress in RAP implementatibelare. The indicators have
been formulated at outcome, output and activity (performance levEt® frequency of
collection of data on the indicators and the agency responsibtaefarollection has also been

suggested.
Table 10.1: Outcome indicators

No. | Indicator Frequency of collection | Agency
Responsible
1. Monthly income level of PAFs restored to preMid-term and end of Consultant
project levels RAP
2. Increase in number of PAFs that are ‘veid-term and end of Consultant
satisfied’ with the services of TCC by 50% frgniRAP
Baseline
3. No. of vulnerable persons (poor, women-headbtid-term and end of Consultant
households and widows, elderly and physicallRAP
challenged) expressing their satisfaction with RAP
measures taken.
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Table

10.2: Output indicators

No. | Indicator Frequency of collection Agency
Responsible

1. Reduction in incidence of water borne disegskkd-term and end of RAP
among PAFs

2. Universal enrolment of children of school-goinilid-term and end of RAP
age (6 years and above)

3. No. of PAFs experiencing restored level |@uarterly I"
incomes and livelihoods

4. No. of women from PAFs operating economiQuarterly I"
enterprises

5. No. of issues of PAFs discussed and addresse®imarterly I"
LAP Committee

Table 10.3: Performance indicators
No. | Indicator Frequency of Agency
collection Responsible

1. Number of PAFs losing structures have incomepamwith | Quarterly SDRC
pre-project levels

2. Number of PAFs losing tenancy have incomes anwith | Quarterly SDRC
pre-project levels

3. Number of PAFs losing incomes have incomes onwith | Quarterly SDRC
pre-project levels

4, Number of vulnerable PAFs compensated Quarterly SDRC

5. Utilization of Compensation by PAFs Quarterly SDRC

6. No. of PAFs with easy access to education Quarterly SDRC

7. No. of PAFs with easy access to health services Quarterly SDRC

8. No. of PAFs with easy access to reliable waipphy Quarterly SDRC

9. No. of PAFs with easy access to safe sanitation Quarterly SDRC

10. | No. of male PAFs representatives in LAP Conemitt Quarterly SDRC

11. | No. of female PAFs representatives in LAP Cottaai Quarterly SDRC
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v6

Month

Year

No. of PAFs

Amount Disbursed for acquisition of
structure

No. of PAFs

Amount Disbursed for acquisition of
trees

No. of PAFs

Amount Disbursed for acquisition of
Other properties

No. of PAFs

Amount Disbursed for acquisition of
Other properties

No. of PAFs

Amount Disbursed for transitional
allowance

No. of PAFs

Amount disbursed as rental assistang

No of PAFs

Amount Disbursed for Shifting
allowance

No of PAFs

Amount disbursed to vulnerable PAF3

D

No of PAFs

Amount disbursed to PAFS with
income loss

No of PAFs

Amount spent on Workshops and
seminars
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G6

Sl no

Type of
grievance

Name aggrieved
person

No of meetings
held (with dateO

Status of case

Time taken for
resolution

Reference to
court or not

Status

Remarks
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